3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npepoctasneH KoHcynbtaHTINOC
www.consultant.ru

[ata coxpaHeHnus: 16.01.2023


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

(BSgAOHOIJTGE)ngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C
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7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOIINX JTOKYMEHTOB
(B pen. depepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBUTEISIMHA,  WCIIOJIHUTENSIMH, ~ MMIOPTEPaMH,  TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHbopManuu o ToBapax (yciayrax) Hpu MpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa MoTpeduTeneil Ha NpuodpeTeHrue ToBapoB (paboT, yCiIyr) Haajexallero kayecTpa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILIECTBA MOTpeOUTENEH U OKpyXKarolled cpeibl, MOoITydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX H3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABLax), O
BJaJleNIbllaX arperatopoB HMHQopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHH3M PeaTU3alliy dTHX TPaB.

(B pen. @enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOPETAIONUN WM HUCHONB3YIOMIMK ToBaphl (paboThl, YCAYrd) HUCKIIOYUTENBHO Ui JINYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpG}IHpHHHMaTeHBCKOﬁ
NeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI 7S pealu3alui MOTPeOUTENsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

UCTIOJTHUTENIb - OpPTaHW3alus HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIBHBIN MTPEIIPUHAMATEIb, BHITIOTHSIOIINE paOOThl WIIA OKA3bIBAIOIIUE YCIYTH OTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBON (OPMBI, a TaKxKe
WHMBUIYAIBHBIA — MPEANPUHAMATEIb, PEATU3YIOIIUE TOBapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
yCIOBHUSAM JIOTOBOpa (TPU WX OTCYTCTBUM WM HEINOJHOTE YCIOBHUH OOBIYHO MPEIbSIBISEMBIM
TpeOOBaHUAM), WIIH TICJISAM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) TaKOro poja OOBIYHO HCIOJIB3YeTCH,
WIH LENSIM, O KOTOPBIX MpojaBel (MCIIOJIHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM TpHU
3aKJIFOYEHUHU J0roBOpa, Uiau o0Opa3iy U (WiIM) ONMCAaHWIO IIPU MpoJa)ke ToBapa Mo odpasuy u (Win) no
OIMCAaHHIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHUMBIM HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PACXOOB WM 3aTpaT BPEMEHH,
WJIHM BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIISETCS BHOBD MOCJIE €r0 yCTPaHEHUs, WK JIpYTHe MoJ00HbIe
HENOCTATKU,

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIYru) - 0€30MacHOCTh TOBapa (pabOThl, YCIYrH) AJs KU3HH,
3J10pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKpPYKArOIIEH cpeibl TPH OOBIYHBIX YCIOBHIX €ro UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh NpOIlecca BHIMOIHEHUS pabOTHI
(oxazaHus yciyru);

YIOJHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOJABIIOM)  OpraHM3alds  WIH  YIOJHOMOYCHHBIN
W3rOTOBUTENEM (MPOJABIIOM) WHIWBUIYaIbHBIA MpeANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIH WMHIWBUAYAJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYUIIECTBJISIONIAs OINPEACICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha TEePPUTOPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBHUTEIIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHITHE W YAOBIETBOPEHHE TPeOOBaHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAANEXKAIlIero KadecTBa, JUOO  WHAMBHUAYaAJIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeNeHHble (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C H3TOTOBHTENEM (TPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHHH TOBapa HEHAANIEKAIIETO Ka4ecTBa,

(a63ar BBenneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHIUBUAYAIbHBIN TpeANpUHUMATENb, OCYUIECTBISIONINE HMIIOPT TOBapa [UIsl €ro Mociexyroei
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;
(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMu O ToBapax (yciyrax) (mamee - BIajeliel] arperatopa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIH
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJIEIbLAMUA IPOrPAMMBI IS 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaluH u (vm) BIIAJICNTbIIAMU caiita u (vm) CTPaHHITBI caiTa B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTaBISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNIeHHOro ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOpPA KYIUTU-TIPOJIaXKH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) JOTOBOP KYIUIU-TIPOJAXKH
(moroBOp BO3ME3AHOTO OKa3aHMs YCIYT), a TAKKE MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JEHEKHBIX CPEICTB BIAIEIbIy arperatopa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 ctatbu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOH
MJIaTEXKHOU cucteme'.

(ab3am; BBemen deaepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. demepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMA B oOOGnNacTtM 3awuTbl npaB
noTtpeoutenen

1. OTHomeHUs B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMM 3aKOHOM, IpYTMMHU (efepanibHbIMU 3aKOHAMHU (ajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HHMMH HHBIMH HOPMAaTHUBHBIMH IPaBOBBIMH akTamM Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepanuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
WCIIOJIHUTENBHOMN BIACTH MPUHUMATH aKThI, COJIEPIKalIiie HOPMBI O 3all[UTe MpaB MOoTpedUuTesne.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe uU3AaBaTh A NOTpEOUTENs W MPOAABIA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEAIpUHUMATENS], UMIIOPTEPA, BIIaJeNblla arperaropa) npaBuia, 00si3aTesIbHbIE TPU
3aKJIOYEHUH W UCIOJHEHUH MYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TIPOJAXKH,
SHEProCcHa0KEeHHUsI, JOTOBOPOB O BBHIIOJIHEHUHU PabOT U 00 OKa3aHUM YCIIYT).

(ab3ar BBeneH PenepanbHbIM 3aKoHOM OT 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 rozga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepaumnm

1. Ecin MexnyHapoaHsIM noroBopoM Poccuiickoii ®@enepanuy yCTaHOBIEHBI MHBIE NpPaBUiIa O
3alUTe MpaB MOTpeduTesnei, yeM Te, KOTOphle MPEIyCMOTPEHbI HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

ImpaBujia MCKAYHAPOJHOI'O0 1OTr0BOpa.

2. PemieHuss MEXrocyJapCTBEHHBIX OPraHOB, IIPUHSTBIE HAa OCHOBAaHUU  MOJIOKECHHM
MEXIYHAPOAHBIX J10roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, IMPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He MojJjiexar ucnoiHeHuto B Poccuiickonn @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoutenen

1. [IpaBo moTpeOuTENeH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH 00eCcIIeYnBaeTCs
MOCPEJCTBOM  BKJIFOYCHUS COOTBETCTBYIONIMX TpeOoBaHWUN B  (QenepaibHbIC TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPaMMbI, & TAK)XKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpPMAIUH MOTpeduTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX 110 3alIUTE ITUX IPAB.
(B pen. @exnepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusanuy TpaBa IMOTPEOUTENICH HAa MPOCBEIICHHWE B OO0JIACTH 3alIMTH TIPaB
noTpeduTeNeil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIIACT (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOMIEIOCTYITHOTO ~ TOCYNAapPCTBEHHOTO HMH(DOPMAIIMOHHOTO pecypca B O0JAacTH 3allUTHI  TIPaB
norpedureneii, kauyecTBa M OE30MACHOCTH TOBAapoB (paboT, yciayr) B MOPSAIKE, YCTaHOBIECHHOM
[IpaBurensctBOoM Poccuiickoit denepanun.

(1. 2 BBeneH DenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasent (ucnonHUTENB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET JI0IOBODY.

2. Tlpm OTCYTCTBMH B JOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoTbl, YCIyru) MpoAaBell
(ucnonmHuTens) 00s3aH TMepefaTh MOTPEOUTENt0 ToBap (BBIMOJHUTH paldOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U TIPUTOIHBIN JISI LI€TIeH, ISl KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OObIYHO UCIIOJIB3YETCS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOTHUTENH) MPH 3aKIIOUYEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHHs YCIYTH),
npojasel] (MCIONHUTENb) 00s513aH NepeaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
MPUTOHBIN JUISI HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCEXHHUYCCKU CJIOKHBIX TOBAapOB C MPEABAPUTCIIBHO
YCTAHOBJICHHBIMH  IIpOorpamMmmMamMu  JJid  3JICKTPOHHBIX  BBIYHUCIUTCIIBHBIX  MallllH HOTpC6I/ITeJIIO
oOecreynBaeTcsd BO3MOKHOCTH MCIIOJB30BaTh OTACIIBHBIC BHUIAbI TCXHUYCCKU CJIOXHBIX TOBApOB C
ONpeaABAPUTCIIBHO YCTAHOBJICHHBIMH IpOrpaMmMaMu Ui 3JICKTPOHHBLIX BBIYHUCIWUTCIIBHBIX MalllWH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

CTpaHaMHM IPOUCXOXKJICHUS KOTOpbIX sABIsOTCS Poccuiickas Denepauuss Wid APyrue rocyaapcrsa -
wieHbl EBpa3suiicCKoro 3KOHOMUYECKOIO Ccoro3a. IlepedyeHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUHs IPOrpaMM Uil DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IPOUCXOKIEHUS KOTOPbIX ABIsIOTCS Poccuiickas denepanus uinu
JIpyrue rocynapcrsa - wieHbl EBpa3suiicCKOro SKOHOMHMYECKOIO CO03a U KOTOpPbIE JOJKHBI OBITH
MPEIBAPUTENILHO YCTAHOBJICHBI, U MOPSIOK HUX MPEIBAPUTEIbHOW YCTAaHOBKH, BKJIIOYas TpeOOBaHUS K
¢byHkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit deaepanmu.

[IpenBapUTEIbHO YCTAHOBJIEHHBIE NPOIPAMMBI JUISI 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlUH,
UCTOJb3yeMble TOTPEOUTEIeM Ha OTIENbHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBApOB JUIA JOCTyHa K
uHpopMalud Ha caiitax B UHGOPMAIMOHHO-TENIEKOMMYHUKAIIMOHHOW ceTu "WHTepHeT", IOJKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0 yMOIJYaHHUIO)
MIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOXKIAEHUSI KOTOpol siBisieTcsa Pocculickas denepauus Wi apyrue
rocygapcrsa - WwieHbl EBpa3HiCKOr0 3KOHOMHMYECKOIO COK03a, B IIOPAJKE, YCTAHOBIEHHOM
[IpaButenscTBoM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MMOMCKOBOW CHCTEME U MOPSIOK ee
onpexaeneHus ycranasiuparorces [IpasurensctBoMm Poccniickoit denepanum.

[IpenBapuTebHO YCTAHOBJICHHBIC TPOTPAMMbl JUISI DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHH,
UCIOJIb3YEMbIC TIOTPEOUTEIeM Ha OTICIBHBIX BHUJAX TEXHUYECKH CIIOKHBIX TOBApPOB, JIODKHBI B TOM
YHciIe BKIOYATh POTrpaMMy JUIsl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH, KOTOPAs NpeIHa3HAYCHA JIJIs
MOWCKA, MPOCMOTpAa H TPHOOPETEHUS TMPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIMTEIBHBIX MAallHH,
MPUMEHSEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (lajiee - €IUHBIN
Mara3uH TPWIOKEHNH), ¥ (YHKIMOHHPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXkKAaeMbIX (enepanbHbIM OPraHOM HCIOMHUTEIBLHOW BIACTH, OCYIIECTBISIONIIM
(YHKIIUU 110 BBIPAaOOTKE W peaym3aliii TOCYJAapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexXHOouorui. DenepalbHbIi OpraH HUCHOTHUTEIHHOU
BJIACTH, OCYIIECCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W pealM3allid TOCYJApPCTBEHHON IOJIWTHKHA W
HOPMAaTUBHO-TIPAaBOBOMY PETYyJIHPOBaHHIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKIAeT
MepeueHb MPOTpamMM JUIS SJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, pa3MENIacMbIX B €JHHOM Mara3uHe
MIPUJIOKEHUN B 0053aTEILHOM MOPSIJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MU MOPSIIKE PEAYCMOTPEHBI 00s13aTeNIbHbIE TPEeOOBaHUS
K ToBapy (paborte, yciyre), npojaaBer (MCIIOJHUTENb) 00s3aH nepeaTh MOTPEOUTENI0 TOBAP (BHIMOIHUTh
paboTy, OKa3aTh yCIYTy), COOTBETCTBYIOIINI 3THM TPEOOBAHHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06sA3aHHOCTM U3roToBUTENA (MCNONMHUTENsA, npoaaBua) B
obnactn ycTtaHOBNEHUSA CpoKa ChyXObl, Cpoka rogHocTtu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXObl - MEpUOJ, B TE€UEHHE KOTOPOTO H3rOTOBUTEIND
(ucronmHUTENB) 00s3yeTCsl 0OecneurnBaTh NOTPEOUTENIO0 BO3MOKHOCTh MCIIONIb30BaHMsI ToBapa (paboThl)
10 Ha3HAUYEHUIO U HECTU OTBETCTBEHHOCTh 32 CYIIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUU MyHKTa 6 CTaTbU
19 u mynkTa 6 crathu 29 HacTosIero 3aKoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENIL) O0s3aH YCTAaHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JUTUTEIHHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ISIUN (JIeTaneid, y3JIOB, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NEPUOJIa MOTYT MPEICTABIIATh OMACHOCTD JUISl KH3HH, 37I0POBBS
MOTPEOUTES, MPUIUHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH Cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciy:k0bl TOBapa (pabOThl) MOXET WCYHCISATHCS CIUHHUIAMU BPEMECHH, a TaKXKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH EIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO HAa3HAYCHUS TOBapa (pe3ylibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha ipoyKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA0O0HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCHOIHHUTENh) 0053aH YCTaHABIMBATH CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCIIOJIb30BAHUS TI0 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE pabOTHI) MO HUCTEUEHUHM YCTAHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Xe ToBapa (BBIIIOJHEHUE pabOThl), HA KOTOPBIA JOKEH OBITh YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTtens (MCIOMHUTEND) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOTO B Ciiydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTKa M3TOTOBHUTEIb
(MCTIONMHUTENB), MPOJABEll, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpEeANPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINSI, YCTAaHOBIICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTeNb BIpaBe MPUHATH 00S13aTEICTBO B OTHOLIEHUH HEIOCTATKOB TOBapa, 0OHAPY>KEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JIOMOJIHUTENIbHOE 00S3aTENBCTRO).
(ab3am BBenien denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepkaHue  JTOTIOJHUTEIBRHOTO  O0S3aTENhCTBA  HM3TOTOBHUTENSA, CPOK  JIEHCTBHS  TaKOTO
00s13aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS TMOTpEOWTENeM TMpaB MO TaKOMy 0053aTelbCTBY
OTIPEIEISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>1(eHHI)IX 1o
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

CopepxaHue AOMOJHUTENBHOIO 0053aTeNbCTBA POAABIIA, CPOK JAEUCTBUS TAKOTO 00sA3aTeNbCTBA U
MOPSOK OCYIIECTBICHUS MOTPEOUTENEM IpaB IO TAKOMY 00s3aTelIbCTBY ONPEACISAIOTCS JOTOBOPOM
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 3almTe npas I'IOTpeGl/ITeﬂef/'l" D.aTa COXpPaHEHuA: 16.01.2023

MEXy TOTPeOUTENIeM U TIPOAABIIOM.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKEHHBIE B
TEYEHHE CPOKa JEHCTBUS JOMOIHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUU C ab3a1ieM BTOPBIM IyHKTa 6
crarbu 18 HacTosmIero 3aKoHa, a MOCIe OKOHYAHUS CPOKA JEHCTBUS JOMOTHUTEIHLHOTO 00s3aTEILCTBA -
B COOTBETCTBHUHU C IIYHKTOM 5 cTaTthu 19 HacTosimero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

Ctatbsn 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYnTb BO3MOXHOCTb PEMOHTa U
TeXHM4YecKkoro o6cnyxmBaHusa ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIOJB30BAaHHS TOBapa B TEUCHHE €ro Cpoka
CIty>kObI. 111 5TOH 1€ M3rOTOBUTENh 00ECIIeUnBaET PEMOHT U TEXHHUECKOE OOCITy)KUBAHHE TOBapa, a
Tak)Xe BBIMYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX JIJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBaHUS 00BEME M aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUCHUE CPOKA IIPOU3BOICTBA
TOBapa M TOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelauu TOBapa MOTPEOUTEITIO.

CratbAa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, ycimyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCTOJIb30BAHUS, XPAaHEHHs], TPAHCIOPTUPOBKM W YTWIM3alUMU Obl1 Oe30omaceH A JKU3HHU, 370pOBbS
MOTPEOUTENS, OKPYXKAIOIIEH Cpefibl, a TaKKe HE MPUYMHAI Bpea UMYIIECTBY norpedurens. TpeGoBaHus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyIH) JUIsl XKHU3HH U 310pOBbS
MOTpeOUTENS, OKpY)Kalolleld cpeibl, a TakkKe MpeJoTBpallleHHe MPUYMHEHUS Bpela HUMYLIECTBY
noTpeOuTeNs, SBISAIOTCS 00s3aTe€IbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMONHUTEND) 00sA3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (UCIIOJHUTEID) HE
yCTAaHOBUJI Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s3aH obecneuynTh 06e30MacHOCTh ToBapa (padoThl) B
TEeUEHHUE JICCATH JIET CO JHS Tepeadu ToBapa (paboTel) moTpedurerto.

Bpen, npuunHEeHHBIN KU3HU, 3J0POBBIO WM UMYIIIECTBY MOTPEOUTEINS BCICACTBUE HEOOeCTIeUeHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTOAIIETO
3akoHa.

3. Ecom s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, yCIyru), €ro XpaHEHUus,
TPAHCHOPTUPOBKHM U YTHJIM3ALUU HEOOXOJUMO COOJI0JaTh CHelMaibHble MpaBuia (Janee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBOJIHTGJ'IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MM MHBIM CIIOCOOOM, a MpozaBel (MCIIOJIHUTEN)
00s13aH I0BECTU 3TU MPaBUJIA 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM MOPSAKE YCTaHOBJICHBI
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

oOsi3aTenpHble TpeOoBaHUsA, OOecreunBaroue UX Oe30MacCHOCTh JJIS KHU3HH, 3J0POBBS MOTpPEOUTENs,
OKpy’Karollel cpesibl U NPeAOTBpallCHUE NMPUUYMHEHHs Bpeda MMYILIECTBY MOTPEOUTEINIs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) YKa3aHHBIM TpPEOOBAHMSIM IOJICKHUT OO0SM3aTEIILHOMY TMOATBEPKICHUIO B
HOpsAKE, IPEJYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHHOM MOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HacCTOSAIIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HWMIIOPTHOTO TOBapa, COICPIKAILIEro
nHPOpPMAILHIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycTaHOBIEHO, 4YTO TPU COONIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPaBHUII
WCIIOJIb30BAaHUSA, XPAHEHUS WJIM TPAHCHOPTUPOBKU ToBapa (paboThl) OH MPUYMHSIET HIA MOXKET
MPUYUHNUTE BPEJ JKU3HHU, 3JJ0POBBI0 M MMYIIECTBY MOTPEOUTEINIS, OKPYXKAKIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €ro MPOU3BOACTBO (pealln3aluio)
710 YCTpaHEHUs! IPUYHH BPe/ia, a B HECOOXOAUMBIX CIydasiX MPUHITH MEPhI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpedUTENs (MOTpedUTENeH ).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTENB) 0083aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) ATOU
0053aHHOCTH YIIOJIHOMOYEHHBINH (e/iepanbHblii OpraH HCIOJHUTEIBHON BIACTH NMPUHUMAET MEpbI M0
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIM) OT MOTpeOUTeNs WIN
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOAaTeNbcTBOM Poccuiickoii deneparui.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUUHEHHbIE MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEUICHUIO N3rOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanbusiii 3akoH o1 21.12.2004 N 171-03.

CraTtba 8. NpaBo noTpebutensa Ha nHcpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BpaBe MOTpeOOBATh MPEIOCTABICHIS HEOOXOAMMOM U TOCTOBEPHOU HH(POPMAITHH
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl M peaTu3yeMbIX UM ToBapax (padorax,

yCiyrax).

2. VkazaHHas B MyHKTe | Hacrosimed cratbu WHPOpMAIUS B HATJISAHOW M JOCTYMHOHN (opme
JOBOOUTCSA OO CBCIACHUS HOTpG6HT€J'ICI>i HpI/I 3aKJIFOYCHUHN }IOFOBOpOB KyrIJ'II/I-l'IpOJIa)KI/I nu }IOI‘OBOPOB (6]
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) CIOCOOaMH, MPHUHATHIMU B OTACNBHBIX cepax OOCITy:KUBaHUS
notpedurtenei, Ha PyCCKOM S3BIKE, a JOTOJHUTEIBHO, TI0 YCMOTPEHHUIO H3TOTOBHUTENS (MCIIOTHUTEIS,
MIPOJIaBIIa), HA TOCYAPCTBEHHBIX SI3bIKaX CyOBeKkTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit @enepanuu.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

3. YmoysiHOMOUYEHHAs! OpraHu3aIys WM yIIOJIHOMOUYEHHBIM HHIMBUYaTbHBIA TIPEIITPHHUMATEH 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJITBEPIKJACHUE CBOMX IMOJHOMOYMWH, BHITEKAIOIIHX
13 3aKJIFOYEHHOT0 UMHU JIOTOBOPA C U3TOTOBUTENEM (TIPOJAABILIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasBue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. I3roroBuTeIns (MCIONHUTENb, TIPOaBel) 00s3aH TOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMECHOBaHHE (HAaMMEHOBAHHME) CBOEH OpraHM3allid, MECTO €€ HaxXOXACHUS (aJpec) W PEexKUM ee
paboTtsl. [IponaBen (MCIIOTHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEeANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALUIO O TOCYAAPCTBEHHOM pErucTpalud ¥ HaMMEHOBAHUU
3aperucTPUPOBABILETO €r0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (3pec) W pekuM pabOThl YIIOJIHOMOYECHHOW OpTaHU3allMH WU
YIIOJTHOMOYCHHOTO WHIMBHIYAJILHOTO TPEATPUHAMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3ays Wik yIOJIHOMOYEHHbIN UHINBUIyadbHBIA NIPEANPUHUMATEND B
ciyyae oOparieHuss notrpeOuTenss o0sf3aHbl JIOBECTH JO €ro cBeleHUs HHpopManuioo o cebe U
u3rotosurene (mpojasle) (pupMEHHOE HAaUMEHOBAaHME (HAaMMEHOBAaHME), MECTO HaXOXKJeHus (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alKCH O CO3JAaHUU HOPUIHMUYECKOTro JIMIIA,
¢dbamMunMio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3N4ecKOro JMLA B Ka4eCTBE MHIAMBHIYATbHOTO MPEIIPUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIA NpEeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMsI oTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OpPMAIMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetu "MHTepHeTr", uHpopManuio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3MELIeHHs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTu "UnTepuer" CCBUIKH Ha CTPAHMILY caira HU3TOTOBUTENS (mponaBua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW — cetn  "MHTepHer", coaepxkamylo HHpOpManuioo o0
M3TOTOBUTENE (ITPOIABIIE).

(n. 1.1 BBenen @enepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHHs ToTpeOuTeneil mHbopmamuio o cede u
npoaasle (ucnonHuTene) (pupMeHHOEe HauMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HaxOXAeHus (aapec),
PEXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alliCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH DPErHCTPALlMOHHBIM HOMEp 3alucu O
TOCYJapCTBEHHOH perucTpanny (PU3MYecKoro JHia B KaYeCTBE WHAWBUYATBHOTO PEANPHHUMATES), a
TaKke 00 MMEIOIIMXCS HM3MEHEHMsX B yKa3aHHOM uHpopmaruu. Bnanenen arperaropa JOBOAUT A0
CBeJIeHUs TIoTpeduTeNne nHdopmaluio o cedbe u mpojiaBiie (MCTIOTHUTENE) TOCPEICTBOM €€ Pa3MeIEeHHUS
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B HH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

moTpeduTeNneil TMOCpPeJACTBOM  pa3MElIeHHss Ha CBOMX caidTe W (WiIM) CTpaHWIle caidta B
MH(pOPMaITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "VIHTepHeT" CChIIKM Ha CalT MpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKATMOHHOU cetn "UnTepHeTt".

(. 1.2 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpomaBen (MCMOMHUTENH) 00A3aH IMPEIOCTAaBUTH BIAJAEIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHeT" (MpU €ro HaJIWUYHH)
JIOCTOBEpHYIO HMH(popManuio o cede, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil crateu. B cimywae, ecnu
MMEIOTCS W3MEHEHHs B Takod HHQOpMAaIuH, MpojaBel] (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHS B HEe W3MEHEHHMH COOOIIUTH BJAJENbIly arperaropa 00 3Tux
W3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAlMOHHO-TEICKOMMYHHKAIMOHHON CETH
"NuTepHer" (mpu ero Hanmuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIIHIO O
pojaBiie (MCIOJIHUTENE) B TEUEHUE OAHOTO paboyero AHS, €CiIu pa3MelleHHe YKa3aHHON HH(OpMAaIiH
OCYyILIECTBISIETCS Ha  caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHulle caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "MHTepHet".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3TrOTOBUTENEM (HCIIOJHUTENIEM, IMPOAABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO W (WJIM) HCIOIHUTENIb HMEET TOCYAApCTBEHHYIO AaKKpEIUTaIuio, 0
CBEICHMsI TOTpeduTesss NOJKHA ObITh JoBeleHa HH(OpMalus O BUAEC ACSITEIbHOCTH H3TOTOBHUTENS
(ucnosmHUTENSA, TPOJABILIA), HOMEpPE JHICH3UU W (WIM) HOMEPE CBHJAETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalllU, CPOKAX JACUCTBUS YKA3aHHBIX JHUIICH3UH U (W) CBUACTEIHCTBA, a TaKkKe nH(opManus 06
Oprase, BbIJIaBIlIeM yKa3aHHbIE JIMIIEH3UIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAst TyHKTaMU | ¥ 2 HACTOSAIIEH CTaThH, JOJKHA OBITH IOBEJIEHA JI0
CBEJIEHUs MOTpeOuTeNel TakkKe NP OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITYKUBAHHS
noTpeduTeneil BO BpeMEHHBIX ITOMEUICHHX, Ha s[pMapKax, ¢ JOTKOB U B JPYTUX CIIydasix, €CJIU TOPTOBIIS,
OBITOBOE M HHBIE BMJBI OOCIYXHMBAHUSA MOTpeOUTENEH OCYLIECTBISIOTCS BHE IOCTOSHHOTO MecCTa
HaXO0XACHUS MTPOoJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3roroBuTenb (MCHOIHUTENb, MPOJABEI) 005S3aH CBOEBPEMEHHO IPEAOCTABISThH MOTPEOUTEIIO
HEOOXO/JMMYI0O W JIOCTOBEpHYIO HH(pOpMaIMio o ToBapax (paborax, yciyrax), o0ecledrBarollylo
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl J1oBesleHUs] MHpopMalMu 10 moTrpedutens ycraHaBiauBaioTcs llpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJKHA COJePIKATH!

HAaWMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyii 0 TEXHUYECKOM PETyIUPOBAHUU U CBUAETEIBCTBYIONIEE 00 00sS3aTeTbHOM
MOATBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM UMCIIE HaMMEHOBAHHE MCIIOJIb30BaHHBIX B IIpOLECCE
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(BSgAOHOIJTGE)ngg72.8§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2023

M3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKU aKTUBHBIX J100aBOK, HH(pOpMAIIHS
0 HaJlMYMM B  NOPOAYKTaX  MHUTaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHUEM
TCHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJIH COJACPKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET OoJiee NEBATU JECATHIX MPOIEHTA), MUILEBOI IIEHHOCTH,
HAa3HAYCHUH, 00 YCIOBHUSX MPUMEHECHUS M XPAHEHUsS MPOIYKTOB MMHUTAHUS, O CIIOCO0aX H3TOTOBIICHUS
rOoTOBBIX OJto)1, Bece (0ObeMe), AaTe M MECTe HM3TOTOBJICHHUS M YHAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUS, & TAKKE CBEICHUS O TPOTHUBOMOKA3AHUSIX JJISl UX MIPUMEHEHUS MPU OTACIHHBIX 3a00JIeBaHUSX.
[lepeuens ToBapoB (paboT, yciayr), HHPOpMAIUsS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBONOKA3aHUS IS
WX TPUMEHEHHUS TpPU OTICIbHBIX 3a0o0NieBaHUsAX, yTBepxknaercs IIpaButensctBoM Poccuiickoii
denepanuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBusl mpuoOpeTeHus ToBapoB (padoT, yciayr), B TOM YHCIEe MpH OIUlaTe
TOBapoB (paboT, yciIyr) 4epe3 OMpeleleHHOE BpeMs Iociie MX TNepenayd (BBIMIOJIHEHHS, OKa3aHHs)
MOTPEOUTEI0, TIOJHYI0 CYMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOUTENeM, W TpadUK IMOTalICHUs ITON
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIB30BaHMS TOBAPOB (padoT, yciyr);

uH(popMaIrio 00 dHepreTudaeckor 3(pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TPeOOBaHHE O
HAJTMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM 00 SHEProcOepeKeHUH
1 O MOBBIIIEHUH dHEpreTudeckor 3((HheKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy)K6I>I HJIN CPOK T'OAHOCTH TOBApOB (pa60T), y'CTaHOBJ'ICHHHﬁ B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX ﬂGﬁCTBI/IﬂX HOTpe6I/ITeJ'I$I 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX ZLCIZCTBHP’I, €CJIM TOBApPbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB MNPCACTABIAIOT OMACHOCTL JIA KHU3HH, 3JO0POBbA WU UMYLICCTBA HOTpe6I/ITeJ'I$I Ui
CTAHOBATCS HCIPUTOAHBIMU IJIA UCITIOJIB30BAHUSA 110 HA3HAYCHUIO,

aapec (MecTo HaxOoxAcHHs), (QUPMEHHOE HaWMEHOBaHHE (HAaUMEHOBAHHE) W3TOTOBUTEIS
(ucromHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3alMyd WM YIOJHOMOYEHHOTO WHAMBUIYAIbHOTO
MpeanpuHUMATENs, UMIIOPTEpa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTEIPHOM TOJATBEPKICHUU COOTBETCTBUSA TOBAapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUJIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUeHHEe, UCXO/Is U3 XapakTepa padoThl (YCIyTrh);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

YKa3aHuC Ha HCII0JIb30BaHHUC (bOHOI”paMM IIPpU OKAa3aHWH PA3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIAMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau mpuoOperaemblii moTpeOuTeneM ToBap ObLI B yINOTPEOJCHHHM WIA B HEM YCTPAHSIICS
HEJ0CTaTOK (HEeJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycCMOTpPEHHAsi ITYHKTOM 2 HACTOSIIEH CTaTbH, IOBOJHWTCS JIO CBEACHUS
noTpeduTeNneii B TEXHMYECKOW JOKYMEHTAIlMH, MpHiaraeMoil K ToBapaMm (paboram, yciiyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, NMPHHSTHIM ISl OTACIBHBIX BHJIOB TOBapoB (pador,
yenyr). Muadopmarnus 06 00s3aTeTbHOM IOATBEPKACHUU COOTBETCTBUSI TOBApOB IPEICTABISETCS B
MOpSiZIKE M CIoco0aMH, KOTOPBIC YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEPE JOKYMEHTA, MOATBEPIKIAIOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHSI U 00 OpraHU3aIliH, €ro BbIIABIICH.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, or 21.12.2004 N 171-D3)

AG3arn yrpaTtui cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIK, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHsS TOTPEOUTENCH yCTaHABIMBAaeTCS IO PEHICHHWI0O COOTBETCTBEHHO OpPTraHOB
UCTIOJHUTENbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum pa®oThl OpraHu3alyii, OCyIIECTBISIONINX AESITEIbHOCTh B Cepax TOProBoro, OLITOBOIO
U MHBIX BUJOB OOCIIy>)KUBaHUs MOTpeOUTENIeN U HE YKa3aHHBIX B MyHKTE | HacTosmieil cTaThbH, a TaKkxke
WMHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpebutento He MperoCTaBlieHa BO3MOKHOCTb HE3aMEIJIUTENIbHO TMOIYYUTh IpH
3aKJIIOYEHUH JI0TOBOpa HH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucronHUTENS) BO3MEIIEHUS YOBITKOB, TIPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NoTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTka3e OT UCIOIHEHUS 10rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WMCMOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATEIIO TOJHOM M JOCTOBEPHOM
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mimu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBHUS Y HET'O TaKOH HH(OPMAITIH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, HpPeIOCTaBHBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasiie (MCIOJHUTENIE), HA OCHOBAHMHM KOTOPOHW MOTpeOHUTEIeM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHs YCIYr) C MPOAABIIOM
(ucrioTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO BCICICTBHUEC
MIPEIOCTABIICHUS €My TaKOH MHPOpPMAIHH.

Eciu vHOE HE MpeaycCMOTPEHO COTJNIAIEHHEM MEXAy BJIaJeblleM arperaropa u MpoOIaBIOM
(McrioONHMUTENEM) WIM HE BBITEKAaeT U3 CYIIECTBA OTHOIIEHUH MEXIYy HHMMM, OTBETCTBEHHOCTb 32
WCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNIeM ¢ MpOAaBIOM (MCIOJHUTENIEM) Ha OCHOBAHHH
MPEJOCTaBICHHONW BJamenblieM arperatopa wuHpopManmuu o TOoBape (yciayre) WIM MpojaBLe
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyUICHHBIX B pe3yibTaTe Mepefaud
noTpeOuTeNo ToBapa (yCIyrd) HEHaJUIekKallero KadyecTBa W OOMEHa HENpPOJOBOJILCTBEHHOTO TOBapa
HaJ|JIeXKAaIllero KauecTBa Ha aHaJOTHYHbIN TOBap, HECeT MpoaaBell (MCIOIHUTENb ).

Brnanmenen arperatopa HE HECeT OTBETCTBEHHOCTh 32 YOBITKM, NPUYMHEHHBIE TTOTPEOHUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM MM HENoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, ClIi BJaJeliell arperaropa He u3MeHseT MH(opManuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IPOAABLOM (UCIIOJIHUTENEM) M  COJAEpKAIlyICs B MPEUIOKEHUH O 3aKIIOUeHHM J0roBopa
KYIUIU-TIPOJAKHU (JIOTOBOPA BO3ME3AHOI0 OKa3aHUS YCIIYT).

(m. 2.1 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe MPeAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa o BO3BpaTe CyMMBbl
MIPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branemern arperatopa Bo3BpaliaeT
CYMMY HOJIyYEHHOM MM NpeIBapUTEIbHOM OIUIaThl TOBapa (YCIYrH) B TEUEHHUE JECSITH KaJeHIapHbIX
JHEW cO JHSA TMperbsBICHUS NOTpeOUTENeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHUTeNbHas OIaTa Ha
OaHKOBCKHUH CUET BIIaJielblla arperatopa, He nmepeiad moTpeOUuTemto B CpoK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWI NPOJABIY (MCIOJHHUTENIO) YBEJOMJEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIU-TIPOJaXKH (JOroBOpa BO3ME3HOIO OKa3aHMs YCIIYT) B CBSI3U C HApYyLICHUEM MPOJIaBLOM
(ucronmHUTENEM) 00513aTENILCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHueM O BO3BpaTe CyMMbl IpeABapUTENbHONW OIUIaThl TOBapa (YCIYIH)
noTpeOuTeNs  HampaBlsieT  BIAAETbIly arperaTtopa IMOJITBEPXACHUE  HAIMpPaBICHHUsS  IMPOAABILY
(MCTIOTHUTENI0) YBEAOMJICHHs] 00 OTKa3e OT WCIIOJHEHHUsS JOTrOBOpa KYIUIU-TIPOAaKu (JoroBopa
BO3ME3HOTO OKA3aHUs YCIIyT).

Ecnm wHOe He mNpeaycMOTPEHO YCIOBUSMH IOJb30BATEIBCKOTO WJIM HMHOTO  COTJIAIICHUS
noTpeOuTeNnss C BIAJENbIleM arperatopa, yBEIOMIIEHHE MpOJaBIly (MCIOJHUTEN0) 00 OTKaze oT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HaIpaBJICHO BIIA/ICNbIly arperaropa, KOTOpbId 0053aH HAIIPABUTh €T0 MPOJABIy (MCIOIHUTEIIO).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

(m. 2.2 BBeneH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HACTOSIIEH CTaThH, BiaJeliel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpPEABAPUTENBHON OIUIaThl TOBapa (YCIyruM) MpHU TOJIYYEHHUU OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYyTH) IpH
YCJIOBHH, YTO KOIHSI TAKOTO MOATBEPKACHUS OblIa HAIIpaBJieHA BIIAJIENBIIEM arperatropa moTpeouTeNo B
TEUYEHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOJTYYeHHsI BJaJeblieM arperaropa TpedoBaHus O BO3BpaTe
CyMMBI TIpEIBApUTEIBHOM oOmiaTel ToBapa (yciayru). B cimydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIBLIEM arperaropa J0Ka3aTeIbCTBaAaMHU MPHUHATHS MOTpeOUTeNeM ToBapa
(okazaHus yciayrd) TMOTpeOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOHW3BEICHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpPSAKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3JI0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEICTBUE
HETPEeIOCTABICHUS €My TOJIHOM M OCTOBEPHON MH(popManuu o ToBape (pabote, yciayre) moTpeOUTEnh
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejla B MOPSAIKE, MIPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHa, B TOM YHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPHUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIS.

(. 3 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOJTHOW HWHQopMaiumeil o toBape (paborte, yciyre), HEOOXOIUMO
UCXOJUTHh U3 MPEANONIOKEeHUs] 00 OTCYTCTBHM y MOTPEOUTENs CHEeIHalbHbIX MO3HAHUNA O CBONCTBaxX U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOM! opraHusaummu unm YNONTHOMOY€HHOro MHAUBUAYaANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue mpaB MOTpeOUTENed M3rOTOBUTENb (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOYEHHAS
OpraHM3alys WIW YIOJHOMOYEHHBIM WHIUBUAYalIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, noaJjiexxar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTOMKH (TIEHH), yCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucnosmHUTENS, TPOJIABIIA, YIOJTHOMOYCHHYIO OPTaHHW3alUI0 WIIM YIOJIHOMOYEHHOTO WHIAMBHUIYaTLHOTO
MpeNpUHUMATENISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JI0KEHHBIX HAa HETO 00s3aTENBCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. U3rotoBuTenb (MCTIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHU3alus UiIH YIIOJTHOMOYEHHBIH
WHMBUYAIbHBINA MPEAIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

00513aTENIbCTB WM 332 HEHAJIE)KAIlee HCIOIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHUE
00513aTENILCTB WM WX HEHAJJIe)Kallee HMCIOMHEHHE MPOU3O0ILIO0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaKXKe TI0 UHBIM OCHOBAHUSIM, IIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOTHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wil YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpPEINPUHUMATEIIEM, HMIOPTEPOM) B
JT0OPOBOJILHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOPEHHWH CYAOM TpeOOBAaHMI IOTPEOUTENsI, YCTAaHOBJIECHHBIX 3aKOHOM, CYJ
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJ'IHI/ITGJ'UI, npoaaBua, yHOJIHOMO‘-IeHHOI\/JI opranuzalvuu  HJIN
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAILHOTO  HIpPEANPUHUMATENS, MMIOPTEpa) 3a HECOONIOJCHUE B
TOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHWU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJIOM B ITOJIb3y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEIWHEHUS
notpeOuTeneil (MX acCoIranny, CO3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHUS, TISTHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBEIWHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
He[oCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnpuYMHEHHBI JKWU3HU, 3J0pPOBBIO WM HMMYILECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS Bpea, MPUUMHEHHOTO BCJIEAICTBUE HEAOCTATKOB TOBapa (padoThl,
yCIyTrH), MpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSX C NMPOJABLOM (MCIOJHUTENIEM) WIIN HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTEIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBJIEHHOTO CPOKa CITY>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) JOJKEH ObITh YCTAaHOBIIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTENIo He ObLIa MpeJoCTaBIeHa MOJIHAs U IOCTOBEpHast HHPOPMALUSI O CPOKe CIYXKObI HIIU CpOKe
TOJHOCTH, MO0 MOTpeOUTeNb HEe ObUT MPOUHMOPMHUPOBAH O HEOOXOIMMBIX IAEHCTBHUSIX MO HCTEYEHHH
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTar paboThl) MO MCTEUYEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
YKU3HU U 370POBbsl, BpeJ MOAJIEKHUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUU € TyHKTOM | cTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENh) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpe MOIJICKHUT BOSMEIICHHUIO B CIIydae €ro NPUYUHECHUS B
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

TEUCHHUE JICCATH JIET CO JHSA Iepeaul ToBapa (paboTel) MOTPEOUTENIO, a €CIIU JICHb IIepe/ladyll YCTAHOBUTh
HEBO3MOXHO, C aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIIOJIHEHUs paOOThI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HOAJICIKUT BOZMCUICHUIO MPOJaBLIOM WA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTEPICBIICTO.

Bpez[, HpI/I‘II/IHCHHBIf/i BCJICACTBUEC HCAOCTATKOB pa60TbI W YCIyru, HOMJICKUT BO3SMCHICHUIO
HUCIIOJTHHUTCIIEM.

4. V3roToBuUTEND (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BPE], IPUYMHEHHBIHN )KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BaHUEM MaTepUaIoB, 000pyI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOM3BOJICTBA TOBAPOB (BBIMOJHEHHS paldOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOTO, TO3BOJISIT YPOBEHb HAYYHBIX U TEXHUUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA
WJIY HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ NMPUYMHEH BCJICICTBUE HEIIPEOIOIMMOM CUJIbI WM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHsI UM TPAHCIOPTUPOBKU TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
WHIMBUYAIIbHBIM NpPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEeOUTENs], TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryivpyromyuMU OTHOLIEHHS B 00JIaCTH 3alIUTHI IIpaB
notrpeOuTeneil, MOUIeKUT KOMIIEHCALlMM TPHYMHUTEIEM BpeJa MpH HAJIU4YMU ero BUHBL Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpEeJa ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMMYIIECTBEHHOT O BpEA.

(B pen. degepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, oT 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpPEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/a U IOHECEHHBIX NOTpeOuTENEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi AoroBopa, yuemnsuime npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonMHUTENs, Bnagenbua
arperaTtopa)

(B pen. denepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomyCcTUMBIMH yCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCA
YCJIOBHUSI, KOTOPBIE HApyIIAlOT MpaBHJIa, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU JOroBopaMu Poccuiickoin
®denepanny, HACTOSAUIUM 3aKOHOM, 3aKOHAMHU U TMPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMaTHUBHBIMU TIPaBOBBIMH akTaMu Poccuiickoit denepanuu, peryaIupyroOIMMy OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB moTpedurteneil. HemomycTumbie yclnoBUS TOTOBOpA, YIIEMIISIFOIIME MpaBa MOTpEOHTENs,
HHUYTOXHBI.

Ecnu BKitoueHHe B JOTOBOP YCIOBHH, YIIEMISIONINX MpaBa MOTpeOUTENs, OBIEKIO NPUUYNHEHHE
yOBITKOB TOTPEOUTENI0, OHU TMOJUIekKAT BO3MEIIEHUIO MPOJABUOM (M3rOTOBUTENIEM, HCIIOIHHUTEIEM,
UMIIOPTEPOM, BJIAJENBLEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUH CO cTaTheil 13 Hacrosiero

www.consultant.ru Crpanuvua 17 u3 47
HageXHasa nNpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100053&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=16.01.2023&dst=100070&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=416194&date=16.01.2023&dst=100009&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6BITKOB IMOJJICKUT YHAOBJIICTBOPECHUIO B TCUCHUE ACCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllintoc: npumedanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiMBaIolue IepeYEHb
HEJOMYCTUMBIX YCIIOBUM JOroBOpa, YIIEMISIIONIMX IIpaBa MOTpeOUTeNs, pPacIpOCTPaHSIIOTCS Ha
OTHOIIIEHUS, BOSHUKIITNE U3 PaHee 3aKJIFOUCHHBIX JIOTOBOPOB.

2.K HEAOIIYCTUMBIM YCJIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTpe6I/ITeJI${, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY HpPEIIPUHUMATEN0, UMIOPTEPY, BIaJENIbLly
arperaropa) NnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HUCIIOJIHEHUS O00s3aTeIbCTBA WJIM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCJIOBI/II?I), 3a HCKIIIOYCHUEM CJIydacB, CCJIM 3aKOHOM HWJIM HWHBIM HOPMATHBHBIM IIPABOBBIM AaKTOM
Poccuiickoit @enepanuu npexycMoTpeHa BO3MOKHOCTh IPEAOCTABICHHS JOTOBOPOM TaKOToO 1paBa;

2) ycroBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
IIOJICYAHOCTH CIIOPOB, IPEJYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBHs, KOTOpbI€ YCTAHAaBIMBAIOT JUIsi MOTpeOuTenss mTpadHble CAHKIUH WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIONIME CBOOOJMHON peanu3ali TMpaBa, YCTAHOBJIEHHOTO cTaThed 32
HACTOSIIIIETO 3aKOHA;

4) YCIIOBUA, KOTOPBIC UCKIHOYAIOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITeJ'IH,
HUCITOJTHUTEIIA, yHOHHOMO‘IGHHOﬁ opraHu3anun N YIIOJIHOMOYCHHOT' O HHIWBHUAYAJIbHOT'O
npeaAlpuHuMaresst, HUMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCUCIIOJIHCHHUC HJIM HCHAIJICXKAIICC
HCIIOJIHEHUE 0053aTeNILCTB IO OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TNPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTebHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, ycayr), B TOM 4HCIE MpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JI0TOBOPOB, €CIIM UHOE HE MPEyCMOTPEHO 3aKOHOM;

6) YCIOBUS, KOTOPBIE TIPEAYCMATPUBAIOT BBITIOJTHEHUE JOTOJHUTEIBHBIX paboT (OKa3zaHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TIaTy 0e3 MOIy4YeHUs COTTacHs MOTPpeOnTeNs;

7) yclioBUs, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThed 16.1 HacTosmiero 3akoHa MpaBo
notpeOuTesns Ha BbIOOp criocoba u (opMbI OIIaThl TOBApoOB (paboT, YCIyr);

8) ycnoBus, KOTOPbIE COAEP:KAT OCHOBAHMsI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBlia (MCHOJTHUTENS, BJajeNblla arperaropa), He IMPeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanny;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;
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[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TPeOOBaHMIA, MPETyCMOTPEHHBIX
nyHkToM | ctateu 18 u mynkToM 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
IIpoJaBLy (M3rOTOBUTENIO, HCIIOJIHMUTENIO, YIOJHOMOYEHHON OpraHu3aldd WM YIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY TPEANPUHUMATEN0, HUMIIOPTEPY) IpHU MpOJaxe TOBApPOB (BBIMOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHAaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIAOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOH NOPSAJO0K HE IIPELYCMOTPEH 3aKOHOM;

12) YCIIOBUSL, KOTOPLIC YCTAHABJIUBAIOT IJIA HOTpe6I/ITeH${ 0053aHHOCTb IIO JOKa3bIBAHHUTO
OIPCACIICHHBIX O6CTO$ITCJH)CTB, 6peM$1 JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpC6I/IT€JI$I;

13) ycnoBusi, KOTOpbIE OTpaHUYUBAIOT IOTPEOUTEIIS B CPEACTBAX U CIIOCO0AX 3allUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpBIC CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCcTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBAapOB

(pabor, yciyr);

15) uHBIE YyCIOBMS, HapyLIAIOUIUME IpaBWa, YCTAaHOBJIEHHBbIE MEXIYHApPOJIHBIMH JOrOBOPAMHU
Poccuiickoit @enepanyy, HaCTOAIMMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMU B COOTBETCTBUHU C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPAaBOBbIMM akTamu Poccuiickoit denepanuu, peryivpyromMA OTHOLLIEHUS B
00J1aCTH 3alUTHI IpaB MOTpeOUTENEH.

3. Ilpomaser (WCHOMHUTENb, BIIAJENEI] arperaTopa) HE BIIpaBe OTKa3blBaTh B 3aKIIOYCHHH,
WCTIOJIHEHUH JIOTOBOpA, HAIPABJIEHHOTO HA MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yCiyr), Mo MpUYHHE
OTKa3za NoTpeduTenst B NPUOOPETEHHMM HWHBIX TOBapoB (paboT, ycayr). YOBITKM, HpPUYMHEHHBIE
NOTPeOUTENI0 BCIEACTBUE HApyLIEHHs €ro mpaBa Ha CBOOOJIHBIA BbIOOp TOBapoB (padoT, ycmiyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y10BIe€TBOpeHHE TpeOOBaHUN MOTpeOuTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTH OT YCJIOBM, HE CBA3aHHBIX C HEIOCTaTKaMHU TOBapoB (paloT,

yeuyr).

3ampemaercss OTKa3 B 3aKJIOYEHHUU JIOTOBOPA M BO BHECEHUM W3MEHEHHMH B JOIOBOP B CiIydae
MIPAaBOMEPHOI0 YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTUMbIE YCIOBHS JOTOBOpa, YIIEMIISAIOIIME IMpaBa
MOTpeOUTENs, B LEISIX UCKIIOYEHHs Takux ycioBuid. [lpu npenbsasienun norpedurenem tpeOoBaHUS 00
UCKJIIOYEHUH W3 JO0roBOpa HEIONMYCTHUMBIX YCIOBHH J0OTOBOpa, YHIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHME MOAJICKHUT PACCMOTPEHHIO B TE€UEHHUE JECSITH JTHEH CO THS €ro MpexbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTEINS O pe3ylbTaTaX PAaCCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PEILIeHNH N0 CYIIECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCTIOTHUTENB, BIAACIEI] arperaropa) He BIpaBe 0€3 MOIyYeHUs COTJIACUs MTOTPEeOUTENs
BBITIOJTHSTE JIOTIOJIHATEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTEIBHBIC YCIyTH) 3a Tuiaty. [loTpedutens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX PabOT (ychyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
MpoJaBla (UCIIOJIHUTES, BIIaJIeblia arperaTopa) Bo3Bpara yrjauyeHHONH CyMMBI.

Cornacue HOTpe6I/ITCJI$I Ha BBIIMOJIHCHHUC AOIIOJHUTCIBHBIX pa60T (OKaBaHI/IC JOITIOJIHUTCIIbHBIX
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ycayr) 3a 1iaty ohopmisieTcsi MpoAaBIOM (HCIIONHUTENEM, BIAACTbIIEM arperaropa) B NMUCbMEHHON
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJMYKME TAKOTO COTJIACUsS WU
OOCTOSITENIbCTBA, B CHIIy KOTOPOTO TaKoe corjacue He TpeOyeTcs, Bo3jaraercs Ha MpoJaBla
(McronHUTENS, BIIaJIeliblia arperaropa).

4. IlpomaBeny (MCTOMHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOJIHEHUH, M3MEHEHUH HIIH PACTOPXKEHUH JOTOBOpa C MOTPEOUTENIEM B CBS3U C OTKA30M
noTpeOuTeNsl MPEeIOCTaBUTh IMEPCOHATIbHBIE TaHHbIC, 3a MCKIIOYEHHEM CIIydaeB, €ClIH OO0sS3aHHOCTh
MPEJOCTABIICHUS] TAaKMX JIAaHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETMOCPEJCTBEHHO CBS3aHA C UCIOJIHEHHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npexbsBieHHH TOTpeOUTEIEM TPEOOBAaHUS O NPEAOCTaBICHHUH WH(GOPMAIMUA O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIIAIOINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHCHHS WJIM PACTOPXKEHHS JIOTOBOpa 0€3 MPEIOCTaBJICHUS MEPCOHAIBHBIX JIaHHBIX, B MHCbMEHHOMN
dopmMe (B TOM umcie B ¢GopMe IICKTPOHHOTO JOKYMEHTA) TPOJAaBel (HMCIOJHUTENb, BIIAJIEIICI]
arperatopa) JOJDKEH MPEJOCTaBUTh TaKyl WH(GOPMAIMIO B TEYEHUE CEMH JIHEH CO ITHS MPEIbSBICHHUS
YKa3aHHOT'O TpeOOBaHHUS.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEI] arperaropa) npeaocTaBiseT HHHOpMALIUIO MTOTPEOUTENIO B TOU
dbopMe, B KOTOpPO TPEIBSIBICHO TpPeOOBaHWE IMOTPEOUTENST O WPEIOCTaBICHUH WH(OpMAUUA O
KOHKPETHBIX MpPHYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKJIIOUYCHHUS,
WCTIOTHEHUS, U3BMEHECHHS WJIM PACTOPIKEHUS JI0TOBOpa 0€3 Mpe10CTaBIeHNUs IEPCOHAIBHBIX TaHHBIX, €CITU
WHOE HE yKa3aHO B 9TOM TPeOOBaHUHU.

[Tpu nmpeabsaBieHUU NoTpeduTENIEM TpeOOBaHUS O MPEIOCTABIECHUH HMHPOPMAIMK O KOHKPETHBIX
[IpUYMHAX M IPABOBBIX OCHOBAaHUAX, OIPENCIAIOIIMX HEBO3MOXKHOCTH 3aK/IIOUECHHs, HCIIOJHEHHS,
M3MEHEHHUs WM PacTOp>KEHUs J0roBopa 0e3 MpeoCTaBIeHUs IEPCOHAIbHBIX JaHHBIX, B YCTHOU (opme
Takas MH(popMaIus 10/bKHA ObITh IPEeJOCTaBIeHa HE3aMEeJTUTENBHO.

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBernt (MCIOTHUTEND, BIAAETEI] arperaropa B Ciiydae UCIIOIb30BaHUS B CBOCH JEITeTbHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYUTh BO3MOKHOCTD OTUIaThl TOBapoB (padoT, yCIIyT)
MyTeM HUCIOJb30BaHUs HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJIMYHBIX PACYETOB IO
BBIOOPY TOTpeOUTES.

(B pen. @enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBia (MCIIONHHUTENS, BIIAJAENbLA arperatopa), y KOTOPOTO BBIpydYKa OT
peanu3ayi TOBapoB (BBINOJIHEHUS paldOT, OKa3aHMs YCIYyr) 3a MPEALIECTBYIOIIMN KaJeHIAPHBIA Toj
MIPEBBINIACT JIBA/IIIATh MIJIJTHOHOB pyOJIei.

(B pen. denepanbroro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJI€ HE MPEAOCTABISIIOTCS YCIyTH
JOCTylma K TIOJBMXKHOW paguoTeneOHHON CBsi3W M (WJIM) CpeICTBaM KOJUJICKTUBHOTO JIOCTyHa K
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MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH O0OECIeYnTh B 3TOM MeECTE€ BO3MOXHOCTH OIIaThl TOBAapoB (paboT, yCiuyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaeTcs OT 0O0S3aHHOCTH OOECHEeYUTh BO3MOXKHOCTH OIUIATHl TOBAapoOB C
WCTOJb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiv3allii TOBapOB B KOTOPOM COCTaBJISIET MEHEe ISITH MWUIMOHOB PyOJiel 3a MpeiiecTBYOLIHA
KaQJICHJIapHBIN T'OJI.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHMeM IMpoJaBla (MCHOJIHUTENS) IyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOM IIATEXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYyr B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanu O HAUMOHAJIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omiare ToBapoB (paboT, YCIYyT) HAIMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTeIbCTBA
MOTpEOUTENs Tepea MPOAaBIOM (MCIIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIYTr) CUHTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPeICTB TpoJaBlly (MCIONHHUTENIO) JIMOO IUIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JESITeIBHOCTD IO MIPUEMY TUIATEIKEH (PU3UICSCKUX JIHII.

[Ipu omuate ToBapoB (paboT, yCayr) IMyTeM MEPEeBOJia MPEJOCTABISIEMBIX MOTPEOUTEIIEM HATMYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITUS 0aHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoJaBIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, yCIYT) CUMUTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHTENeM HAIWYHBIX JICHEXKHBIX CPEJCTB KPEeAUTHOM
OpraHu3aiuu Ju00 OAHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepatny 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM Oe3HANMYHBIX pPacyeTOB 00s3aTeNbCTBA MOTpPeOUTENS TMepea MPOJAABIOM (HMCHOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOM B PAaCHOPSHKEHUU O
NepeBO/ie JICHEeXKHBIX CPEACTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUsS OO0CTyXHUBaroIen
MOTpeOUTENS KPEAUTHON OpraHu3anueil.

4. Tlpu omnate ToBapoB (paboT, yclyr) MpojaBly (MCIOJHHUTENIO) 3alpelieH0 yCTaHABIUBATh B
OTHOIIEHWH OJHOTO BUIAa TOBapoB (paboT, yciyr) pa3auyHbIE LEHbl B 3aBUCMMOCTHU OT crocoba Hx
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB UJIM B PAMKaX MPUMEHSIEMBIX GOpM OE3HATMYHBIX PacUueTOB.

5. TlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapYIIEHUEM TpeOOBaHUN yHKTa | HACTOSAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammTa TpaB  MOTpeOWTENeld  yCIyr, OKa3biBaeMbIX  (UHAHCOBBIMH  OpTaHU3AIUSIMH,
OpPraHHU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJTHOMOYEHHBIM I10 MpaBaM MOTpedOuTeneil (UHaHCOBBIX YCIYT B
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coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM IO TpaBaM Mmotpeduteneil GruHaHCOBBIX
ycayr", OCyIIECTBISIETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJIICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63an BBenieH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNnel MOryT ObITh HpPEIbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXOXIACHUA OpraHusaluu, a €CJIM OTBCTYHUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJIBHHﬁ npeanpuHuMareiib, -
€ro XUTCIILCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnu MCK K OpraHM3aliu BBITEKAET M3 JICATEIBHOCTU €€ (uiiMaia WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKICHUS e€ (DriTnaia Win MpeICTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, MHBIE HCTLBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
OCBOOOKIAIOTCS OT YIUIATHl TOCYJAapPCTBEHHOW TMOIUIMHBI B COOTBETCTBHHM C 3aKOHOJAATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akona ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydae OOHapyKEHUs B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBLOM, IO CBOEMY BBHIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYro Mapku (MOJIENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacuyeToM MOKYITHOM LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03MCSI[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

0TKa3aTbCs OT WCIOJHEHHUS JO0roBopa KYIUIM-NIPOAAKH M MOTpedOoBaTh BO3BpaTa YIJIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPEOUTENb TOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpeOHTENH BIpaBe MOTPEOOBATH TAKKE TTOJIHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBHE TMPONaXH TOBapa HEHAJJICKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
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(BSgAOHOIJTGE)ngg72.8§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2023

YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUIS  yIOBJIETBOPCHHSI COOTBETCTBYIOIIMX TPEOOBAHHIA
MOTpeOUTEIIS.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTEeNbh B Cilydae OOHapyXeHUs B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHs JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJJaueHHON 3a TaKoW TOBap CyMMBI JHOO MpenbsSBUTh TPeOOBaHHWE O €ro 3aMEHE Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJenu, apTHKyia) C
COOTBETCTBYIOILIUM I1€PEPACUETOM IOKYIHON LIEHbl B TEUYEHHUE MATHAIUATH JHEH CO [HS Ieperadyu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTe4eHMHM 53TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIIY4aeB:

O6H3py>K€HI/IC CYHICCTBCHHOI'O HEJOCTATKA TOBAPA,
HapymCeHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTPpaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTU 0Oo0jiee 4eM TpHUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3jMyYHbIX
HE/I0CTaTKOB.

[lepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBoM  Poccuiickoit
®enepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B NIyHKTe | HacTosled CTaTbu, NPEAbABISAIOTCS NOTpeOUTENIEM
npoJaBly JUOO  YINOJHOMOYEHHOM OpraHu3aluy WM  YIOJHOMOYEHHOMY WHJMBUIYaJTbHOMY
NpeINPUHUMATEIIO.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, yKa3aHHbIE B a03aliax BTOPOM M ISITOM IMyHKTa |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YINOJHOMOYEHHOH OpraHW3alil WM  YIIOJIHOMOYEHHOMY
WH/MBUYaIIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBieHus 3THX TpeOOBaHMI MOTPEOUTENh BIPAaBE BO3BPATUTH H3TOTOBUTENIO HWITU
UMITOPTEPY TOBAP HEHAJUJICIKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YIUIAYCHHON 32 HErO CyMMBEI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbhbiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENs KacCOBOIO WM TOBAPHOTO dYeKa ITHUOO0 HMHOTO JOKYMEHTA,
yaocToBepsomuX (akT W YCIOBHUS TOKYNKH TOBapa, HE SBISAETCS OCHOBAaHWEM I OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHA OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
WH/MBUYAIbHBIA MpeANpUHUMATENb, UMIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAUIEkKAILEro KayecTBa Y
NOTpeOUTEN U B Cllyyae HEOOXOIMMOCTH IPOBECTU NMPOBEPKY KauecTBa ToBapa. [lorpeOutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCTBA TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsl OpraHu3allysl UM YIOJTHOMOYEHHBIH UHIWBUIYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTh3a ToBapa NPOBOAMTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 nactosmiero 3akoHa ISl yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX
TpeboBanuii morpedurens. [lorpedurens BpaBe NpUCYTCTBOBATh MPH MIPOBEACHUH 3KCIIEPTU3HI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yjbTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HMKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENb 0053aH BO3MECTHUTH
pojaaBiy (M3rOTOBUTEINIO), YIIOJHOMOYCHHOW OPraHU3alliK WIA YIOJTHOMOUYCHHOMY WHJIMBHYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacXolIbl HA IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e€e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (KM3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alMs WO  YIOJHOMOYEHHBIN
VHIUBUyaIbHBIA MIPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEJOCTaTKW TOBapa, Ha KOTOPBIM He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO HITH 10 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHun TOBapa, Ha KOTOPBIA YCTAaHOBJIEH TapaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs! OPraHU3allus UK YIIOJTHOMOYEHHBIN HHAUBUAYATBHBIN MpeanpUHIMATEh, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXEeT, YTO OHM BO3HHUKIM IMOCIE MEepeaadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApPYIICHUS TOTPEOUTENEM TPaBUIl KCIOJb30BaHUS, XpaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIHII UIH HETIPEOJOTUMOM CUJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BeCcoM 0oJjiee MITH KUJIOTPaMMOB JJIi PEMOHTA,
YLIEHKH, 3aMEHbl U (MJIM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBISAIOTCS CHUJIaMHM M 3a CYET MpojaBla
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO  HHIUBUAYAJIBHOIO
MpearnpuHUMaTensi, UMIoOpTepa). B ciydae HEHCHOTHEHHWs MTaHHOW OOS3aHHOCTH, a TaKXke MpHu
OTCYTCTBMM IpOJaBL@a (M3rOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIM  YHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS OTPEOUTENS JOCTAaBKA U (MJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpeOuteneM. Ilpu »TOoM mpoaasen
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpraHM3alus  WIA  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeANPUHUMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTENIO PACXOJIbl, CBA3AaHHBIE C JIOCTABKOW U
(111) BO3BpAaTOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlorpeOutens BIpaBe MpPEeabSIBUTH INPEAyCMOTpEHHbIE cTaThell 18 Hacrosimero 3akoHa
TpeOoBaHUsI K MpOJAaBIy (M3rOTOBUTENO, YMOJHOMOYEHHOW OpraHM3allud WM YHOJHOMOYEHHOMY
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

UHIUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy’KeHbI B TEUEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHUM TOBapoB, HA KOTOpPhIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIpaBe NMPEIBSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pa3syMHBII CPOK, HO B IpelesiaX IBYX JIET CO JHS Mepellayd UX MOTPEOUTEIto, eciu 0oJiee UIUTEIbHBIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIM CPOK TOBapa, a TAKKE CPOK €ro CIyX Obl MCUMCISAETCS CO AHS Iepeadyd ToBapa
NOTPeOUTEN0, €CIM HMHOE He IMpeaycMOTpeHo JoroBopoM. Ecimum neHp nepepayn ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JIHSI U3rOTOBJICHUS TOBapa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJEXKIAbl W MPOYUX) OTHU CPOKH HCUYUCISIOTCI C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS] KOTOPOTO OMNPENENseTCs COOTBETCTBEHHO
cyorektamu Poccuiickoit denepanuu UCXoAs W3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
moTpeouTeneH.

[Ipu nponaxe TOBapoB Mo 0Opasziam, MO IMOYTE, a TAKXKE B CIIy4asix, €CId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, STH CPOKH
WCUYHUCIISIOTCS CO JHS JOCTaBKM ToBapa mnorpedutento. Eciu moTpeOutens JHUIIEH BO3MOXKHOCTH
WCIIONIb30BaTh TOBAp BCJEACTBHE OOCTOSTENBCTB, 3aBHUCAIIMX OT TMpojAaBla (B YacTHOCTH, TOBap
HY)X/Ia€TCS B CICIHAIBHONW YCTaHOBKE, MOJIKIIOYCHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT J0 YCTPaHEHHUs MPOAABIIOM TaKUX OOCTOSTeNnsCTB. Ecim JeHb MOCTaBKH,
YCTAaHOBKH, TOJKIIOYEHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIbCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYEHHUIO, OIMpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIFOUEHHSI IOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. deaepanbrOro 3akoHa ot 17.12.1999 N 212-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO IHA H3TOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroAC€H K HCIIOJIB30BAaHUIO, WA I[aTOI\/'I, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
MPUTOACH K UCITOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOBaHUAM K OE€30MaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHfIHBIe CpPOKH MOT'YT yCTaHABJIMBATHCSA HA KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH HAa KOMIIICKTYIOIIHUE U3ACIINA U COCTAaBHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

["apanTHifHbIe CPOKM HA KOMIUICKTYIONIHME H3JIETUS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3JEJINEe, €CIIM UHOE HE YCTAaHOBJIEHO IOTOBOpoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIee M3Je/ue U COCTaBHYIO YacTh TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTHITHBIN
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

CPOK MEHBIIECH NPONOKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIpaBE NPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3ZEIUs U COCTaBHON
4acTH TOBapa, NpU UX OOHAPYKEHUM B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM MHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTaHOBIJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOJIOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENh BIpaBe MPEABbSIBUTH TPEOOBaHHS B
OTHOILLIEHUM HEIOCTATKOB TOBapa IMPU YCIOBUM, YTO HEIOCTATKHM KOMIUIEKTYIOLIErO W3Ieus
OOHapyKEHBI B TEUCHHUE FApPAaHTUWHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKazaHHBIC B HACTOSIICH CTaThe, JOBOMSATCS /10 CBEIEHHUS MOTPEOUTENs B MH(POPMAIIUHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEIIO0 B COOTBETCTBUM €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, Korjga npeayCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIA CPOK COCTABIISIET MEHEE IBYX
JeT W HeNOCTaTKH ToBapa OOHApPYKEHbI MOTpeOHUTENeM IO HCTEYCHHHM TapaHTHITHOIO CpOKa, HO B
npeAeNiax ABYyX JIeT, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYy (M3TOTOBUTENIO) TpeOoBaHuUs,
MpeAyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa, €ClM TOKaXKET, YTO HEOCTATKH TOBapa BO3HUKIIU 110
€ro nepeaadu MOTPEOUTETIO UITH 10 IPHYUHAM, BOSHHUKIIIUM JI0 STOIO0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBe IPEIbSBUTH
U3TOTOBUTENIO  (YHMOJHOMOYEHHOM  OpraHu3alud WJIM  YIIOJHOMOYEHHOMY  HMHIMBUAYAJIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/ITHOM YCTPAHEHUHM TAaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiady ToBapa MOTPEeOUTEINI0 UM MO MPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBbITh MPEAbSIBICHO, €CJIM HEJIOCTATKH TOBapa 0OHApYKEHBI O
UCTEYCHMH JBYX JIET CO JIHA Nepeayd ToBapa NOoTpeOUTEN0, B TEUEHHE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€UYEHUE JIECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENIO B Clyyae HEyCTaHOBIICHMS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/LATH JIHEH cO JTHS ero
NMPpECABABICHUA HOTpe6I/ITCJ'IeM HIIN 06H21py>K€HHI>II\/’I UM HCIOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
NoTpeOuTeNb 10 CBOEMY BBIOOPY BIPaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPCANIPUHUMATCIIO, HMnopTepy) HUHBIC NPEAYCMOTPCHHLIC
OyHKTOM 3 crtatbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHusalvd HWJIKW YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPECANPHUHUMATCIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BPATA YIUIAUEHHOM JEHEKHON CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeAOoCTaTKOB ToOBapa W3rotoButenem (npoaasBLoOM,
YMNOJIHOMOYEHHOWM opraHusauuen unu YNOSTHOMOYEHHbIM MHAMBMAyanbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecm CpPOK YCTpaHCHUA HEAOCTATKOB TOBApa HC OIMPCACIICH B MMHMChbMEHHOM (I)OpMC COorjialiCHUuEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITH YCTPAHCHBI HU3TOTOBHUTCIICEM (HpOHaBI_[OM, YHOJ'IHOMO‘—IGHHOI\/'I
OpFaHHSaHHCﬁ nim YIIOJIHOMOYCHHBIM HUHAUBUAYAJIbHBIM NpeaApUHUMATCIICM, I/IMHOpTCpOM)
HE3aMCJIMTCIIbPHO, TO €CTh B MHHUMAaIbHBIN CpPOK, 00BEKTUBHO HGO6XO}IHMBII>1 AJid UX YCTPAaHCHUSA C
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

y4eTOM OOBIYHO TpHUMEHseMoro cmocoba. Cpok ycTpaHEHHUs HEJIOCTATKOB TOBapa, OMPEACIIEMbI B
MMCBEMEHHOM (hopMe corjamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISTh THEH.

B cnyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipu 3TOM oTCyTCTBHE HEOOXOIUMBIX Uil YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3alacHbIX YacTel (Jerayeil, MaTepuaioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBJIIIOTCS OCHOBAHHEM ISl 3aKJIIOYECHUS COTJIAIIEHHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEAEICHHOTO COTIalIeHUeM CTOPOH EPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWIEHWH TOBapOB MJUTEIHLHOTO IOJB30BAaHMUS HW3TOTOBUTENb, TPOJAABel JHOO
VIIOJTHOMOYEHHAs! OpraHW3alis WM YIOJTHOMOYEHHBIH WHAWBUIAYAILHBIA MPEINPUHUMATENb OO0SI3aHbI
IpU TPEIbSIBICHUN MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIO HA TIEPHUOJ PEMOHTA TOBAp UIUTEILHOTO MOJIb30BAHMS, 0014 a0l STUMHI
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOWCTBAMH, 00€CIIeYrB JOCTABKY 3a cBOM cueT. [lepeuenb ToBapoB
JUINTEIBHOIO MOJIb30BaHMsI, HA KOTOPHIE YKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHSETCS, YCTAaHABINBAETCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBAacTCS Ha
NepuoJl, B TEYEHHE KOTOPOro TOBAp HE MCIIOJB30BAICA. YKa3aHHBIA MEpPUOJA HCUUCIAETCS CO JIHS
oOparieHust moTpedouTeNs ¢ TpeboBaHUEM 00 YCTpaHEHUH HEIOCTAaTKOB TOBapa N0 JIHA BBIIAYU €T0 IO
OKOHYaHUU peMoHTa. [Ipyu BeIjaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOUYEHHAs! OpraHu3aus Uin
VIIOJTHOMOYEHHBI ~ WHAWBHUIYaJIbHBI TpEANPHUHAMATENh, HMMIIOPTEp) O0Os3aH  IMPENOCTaBUTH B
MUCHbMEHHON (opMe MOTpeOuTento MHPOpPMaLUIO O JaTe oOpalleHus NoTpeduTens ¢ TpeboBaHHEeM 00
YCTpaHEHWU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTerneM s
YCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEJAOCTaTKOB TOBapa € HMX ONMCAaHHEM, 00
WCTIOJIh30BAHHBIX 3aMlaCHBIX YACTAX (JIETaNIAX, MaTepuaiax) M O JaTe BBIAAYM TOBapa MOTPEOUTENIO 110
OKOHYaHUH YCTPaHEHHUs HEI0CTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUMH HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBbl KOMIUIEKTYIOLIETO M3AEIHs WU
COCTaBHOM YacTH OCHOBHOTO H3JIENIHs, HAa KOTOpPHIE YCTAaHOBJIECHBI TapaHTHHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE W3JIEJIe MM COCTABHYIO YacThb OCHOBHOT'O M3/IENIUSl YCTaHABIMBAETCS TapaHTUHHBIN
CPOK TOH XK€ MPOJODKUTEILHOCTH, YTO M Ha 3aMEHEHHBIC KOMIUICKTYIONIEE W3JeNTUEe WM COCTABHYIO
94acTh OCHOBHOT'O M3JIENHs, €CIIM HHOE HE MPETYCMOTPEHO JOTOBOPOM, U TapaHTUIHBIN CPOK UCUUCIISIETCS
CO JIHS BBIIAYX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(m. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagsexawero Ka4yecTea

1. B cnyuae oOHapy»)eHHS MOTPEOUTENEM HEJOCTATKOB TOBapa M MPEIbsBICHUS TPEOOBaHUS O €ro
3aMeHe TpojaBer] (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpraHu3aius WIM  YIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TIPEANPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPU HEOOXOAUMOCTH JOTIOTHUTEIbHON

www.consultant.ru Crpanuvua 27 u3 47
HageXHasa nNpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=16.01.2023&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&date=16.01.2023&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=16.01.2023&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=16.01.2023&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=16.01.2023&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=16.01.2023&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100093&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

IIPOBEPKH KAa4yeCTBA TAaKOTO TOBapa IMPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOYEHHON OpraHu3aluei Wiu
YIOJIHOMOYEHHBIM UHAUBUAYAIBHBIM MPEIPUHUMATEIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALATH JTHEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecnmm y nponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJHOMOYEHHOI'O
WHIMBUIYAIBHOTO MPEINPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbsIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOAMMBIA Uil 3aMEHbl TOBap, 3aMEHa JOJDKHA ObIThb IMPOBEJCHA B TEYEHUE MecsAlla CO JHS
MPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTpPeOUTENs O
3aMEHE TOBapa MOJUICKUT YIOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeIHOU
JIOCTaBKM COOTBETCTBYIOIIEIO TOBapa B 3TU pailOHBI, B Cliydae OTCYTCTBHUS y MpOJAaBla (M3TOTOBUTEINS,
YIOJIHOMOYEHHOM OpraHu3allMi WM  YIIOJHOMOYEHHOTO HMHAMBHUAYAJbHOTO MpEIIpUHUMATEIS,
UMITOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(u3rotoBuTeNb JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBI WHAMBUIYaTbHbIN
NpeINpUHIMATENb) B TEUYCHUE TPEX THEW cO AHS NMpEeAbsSBICHUs TPeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTH IOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTATENIFHOTO TOJIb30BaHMSA, OONaJarolMid ATHMH K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOMCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PAcHpOCTPAHSAETCS Ha TOBAPHI, IEpeuyeHb
KOTOPBIX ONpPEAENseTCs B COOTBETCTBUM € MMYHKTOM 2 cTtaThi 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbIx 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YHIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAapaHTUHMHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yAOBrneTBOpeHUs oTAaeNbHbIX TPeOoBaHMM NnoTpebuTensa
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENST O COPa3MEPHOM YMEHBIIEHMHM IOKYNHOW IE€Hbl TOBapa, BO3MEIICHUH
pacxoJ0OB Ha MHCIIpaBICHHE HEJIOCTAaTKOB ToBapa NOTPEOMTENeM WM TPeTbUM JIMIIOM, BO3BpaTe
yIUTa4YeHHOW 3a TOBap JEHEKHOI CYyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUHU YOBITKOB, TPUUNHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TNPOJAXH TOBapa HEHAJJIEXKaIIero KauyecTBa JIMOO MpeJoCTaBICHUs
HeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YIOBIETBOPEHHIO MPOJABLOM (M3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YINOJTHOMOYEHHBIM HWHIMBUAYAJIBHBIM MpPEIIpUHUMATENIEM,
MMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEIbSIBICHUS COOTBETCTBYIONIETO TPEOOBAHUS.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (U3roToBUTENs, YNOJIHOMOYEHHOMU
OopraHuMsaumm unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro NnpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSIHEHMA TpeboBaHUN noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHSI) TPEOOBAHUS MOTPEOUTENSI O TPEAOCTABICHHH €My Ha TIEPUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MPoAaBell (M3rOTOBUTENb, YIOJTHOMOUCHHAS OpraHU3aIHs I
YIIOJTHOMOYEHHBIN WHAUBHIYATLHBIA TPEIIPUHUMATENb, UMIIOPTEP), TOMYCTUBIINI TaKue HapYIICHHSI,
yIJTAYUBACT TOTPEOUTEITIO 32 KaX/IbIi JICHb MPOCPOYKH HEYCTOHKY (TIEHIO) B pa3Mepe OJTHOTO MPOIICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABUICH B TOM MECTE, B KOTOPOM
TpeOOBaHHME TOTPEOUTENST JODKHO OBLIO OBITH  YIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIIOJTHOMOYCHHON OpraHM3aiyeil WM YIOTHOMOYCHHBIM WHAMBHIYAJIBLHBIM TPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIIOBIECTBOPCHHS TaKOrO TPeOOBaHMS WU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus, €ClIu TpeOOBaHUEe JOOPOBOJIEHO YAOBIECTBOPEHO HE OBLIO.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS TPEOOBAHUM MOTPEOUTENS B CPOKU, IIPETYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOUTEeNb BIpPaBe IO CBOEMY BBIOOPY MNpPEIbSIBUTH HHbIE TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTodAIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJflaYeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpUBAIOMIUNA O0S3aHHOCTh MOTPEOUTENS MpPEeaBAPUTEIHHO
OIJIATUTH TOBAp, J0JKEH COJEepXkKaTh YCIOBUE O CPOKE Mepelaur ToBapa MOTPeOUTeEIIo.

2. B cnyudae, eciau mpojaBell, MOJYYHUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAXH pa3Mepe, He UCIONHUI 0053aHHOCTh 10 INepeaaye ToBapa MOTPeOUTeNo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTB TAKXC ITOJJTHOT'O BO3MCIICHUA YGHTKOB, MPUYINHCHHBIX
€My BCICACTBUC HAPYUICHUSA  YCTAHOBJICHHOIT'O JOrOBOPOM  KYIUIM-IPOJAXKHM  CpOKa 1nepcaadyu
NpeABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cayyae HapylmleHHs YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIDOJAXXH CpOKa Iepefadu
MPEBAPUTENIHO OIUIAaY€HHOIO TOBapa MOTPEOMTENI0 MpoJaBel] YIJIauuBaeT €My 3a KaKIbld JeHb
MIPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIIaThl TOBApA.

Heycroiika (meHu) B3BICKMBAeTCsA CO JIHS, KOTJA MO JIOTOBOPY KYIUTU-TIPOJAXH INepeaaya ToBapa
MOTPEOUTENIO JTOJKHA ObuTa OBITH OCYIIECTBJIEHA, /10 JHS MepeAadd ToBapa MOTPEOUTENI0 WK 0 JIHA
yIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpaTe €My MPEABAPUTEIBHO YIUTAYCHHON UM CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOWKH (TIeHH) HEe MOMKEeT IMPEBBILIATh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MHOMJICKAT YIOBJICTBOPCHUIO IMPOJABIOM B TECYCHHE IECATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMs TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJICTBOPCHUIO, €CJIM IIPOJABEIl JIOKAKET, YTO HapylIeHHEe CPOKOB IepeJayd IOTPEeOUTENIO
HpeBApUTENILHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCJICIACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTes.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuodbpeTeHuss UM TOBapa
HeHaanexawero KayecTtBa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) epepacyeT LeHbl TOBapa HE MIPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJIEXKAILIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJend,
apTUKyJa) B Cllydae, €ciy LIeHa TOBapa, MOJIEKAIIEero 3aMeHe, HU)Ke LIEHbI TOBapa, MPe10CTaBICHHOTO
B3aM€H, OTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUIy B LIEHAX; B Cllydae, €Cu Li€Ha TOBapa, MoAJIexkallero
3aMeHe, BbIIIE II€Hbl TOBapa, NPEJIOCTABIEHHOIO B3aMEH, pa3HUIA B 1I€HaX BbIIJIAYUBACTCS
notpebutento. llena ToBapa, mouIekKamero 3amMeHe, ONpeAenseTcs Ha MOMEHT €ro 3aMeHbl, a €Clii
TpeOoBaHUE NOTpPeOUTENss HE YIOBJIETBOPEHO MIPOAABLIOM, II€HA 3aMEHSIeMOro ToBapa M Il€Ha
Iepe1aBaéMoro B3aMeH TOBapa OIPEESI0TCS HA MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBiaeHUs noTpeOuTesneM TpeOoBaHUS O COPa3MEPHOM YMEHBUICHUM MOKYITHOM
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS OTpeOuTeneM TpeOOBaHUs
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHsSI CY/IOM pEIICHHUS O
COpa3MEpHOM YMEHbBIIIEHUH MTOKYITHON [IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIErO KayecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MEILICHUS
pa3HHUIBl MEXIYy LIEHOH ToBapa, yCTaHOBJIEHHON JOrOBOPOM, M ILIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBaHMS WM, €Clid TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PELICHHUS.

(n. 4 BBeneH PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIl[aeTCsl yIJau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TAaKKe BO3MEIAETCS U1aTa 3a IPEIOCTABICHNE KPEINTA.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YIJIAYEHHYIO 3a TOBap
JICHeXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MPOLEHTHl W MHBIE IUIATEXKU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(n. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero Ka4yecTasa

1. Ilorpeburens BmpaBe OOMEHATh HENPOAOBOJBCTBEHHBIM TOBAap HAJUIEKAIEro KayecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABLA, Y KOTOPOTO 3TOT TOBAap ObUI MPHOOPETEH, eClM YKa3aHHBI TOBAap HE
nojowen no ¢popme, rabapuram, GacoHy, paclBETKe, pa3Mepy WIH KOMIUIEKTAI[|H.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HaJICKAIICI'0 KaueCTBa B
TCUYCHUC YCThIpHAAIATH I[Heﬁ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HEe OBUT B yMOTPEOJICHUM, COXPAHEHBI €T0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOMCTBA, IIOMOBI,
(aOpuuHBIC SIPJIBIKU, & TAK)KE KMEETCS] TOBAPHBIN YEK WIJIM KACCOBBIA YEK JTMOO WHOMW MOATBEPIKIAFOIIUIA
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y TOTPEOHUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TMOATBEPKIAOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET ero BO3MOXXHOCTH CChLIATHCS Ha
CBUICTEIHLCKHC TTOKA3aHUSI.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuensr TOBapoB, HE MOJJICKAMUX OOMEHY MO OCHOBAaHHUSAM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [Ipasurensctsom Poccuiickon @enepanuu.

2. B ciyuae, eci aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAKE HA JIEHh OOpaIeH sl TOTPEOUTEIS K
IPO/ABIlY, MMOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIOJHEHMs JIOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTEssT O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHON CyMMBI IOJJIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpaTa YKa3aHHOI'O TOBApa.

[To cornamenuto moTpedbUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
NOCTYIVICHUH AaHAJIOTHYHOTO ToBapa B mpojaaxy. llpomaBenr o0s3aH He3aMeUIMTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIUIEHUH aHaJOTMYHOI'0 TOBapa B MPOJIAXKY.

(. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-IPOAAKH MOKET OBITh 3aK/IIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
MOTPEeOUTENST ¢ TPEIOKEHHBIM TPOJIABIIOM OIHMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaJMOCBS3H U IPYTUX) WA UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbroro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TIOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MECTe HAXOXKIEHUS) MPOJIaBIia, O MECTE
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

W3TOTOBJICHHUSI TOBapa, O TMOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAMMEHOBAaHWHM) IPOJIABIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSIX MPUOOpPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH M TapaHTUMHOM CpPOKE, O MOPAJIKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEYECHUE KOTOPOIo
JEICTBYET MPEeI0KEHNE O 3aKITI0YSHUH JJOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKM TOBapa J0JDKHA OBITH B MUCHMEHHOW (hopMe MpeaocTaBiIeHa
uHpOpMaIMI 0 TOBape, MpeIycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TaKKe MPEIyCMOTPEHHAsS
MYHKTOM 4 HaCTOAIIECH CTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. TloTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 10 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B cnyuae, ecniu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEpPeIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPaHEHbl €ro TOBapHbI BUJ,
MOTPEOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOJATBEPKIAIONIMi (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y NOTpeOUTENs NOKYMEHTA, MOATBEPKAAIOIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JJaHHOTO MPOJIaBlLa.

[Torpebutens He BOpaBe OTKa3aThbCs OT TOBapa HaJUIEXkKallero KadecTBa, HMEIOIEro
WHIUBUAYAIbHO-OIIPE/ICJICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOIINM €ro MOTpeOUTENIEM.

[Ipu oTkaze moTpeduUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYyMMY,
yIJJau€HHYI0 MOTpeOHuTeNeM IO JOrOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B MpOJAaBla Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 AECATbh AHEH co AHS NpPEeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBust Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA AUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNnbHbIX BUAOB TOBapoB
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoB ycTaHaBiauBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CraTtba 27. Cpoku BbINOsIHeHUsA paboT (oKasaHusa ycnyr)
1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE paOOThl (OKa3aHHWE YCIYyTH) B CPOK,

YCTaHOBJICHHBIN MPaBUIAMH BBITIOJHEHHS OTACTHHBIX BHIOB pa0OT (OKa3aHUsS OTIEIHHBIX BUIOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHHH paboT (OKa3aHWU yciyr). B moroBope o BBITIOJIHEHHH paOOT (OKa3aHUHU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

YCIIYT') MOKET MpeayCMaTpUBaThCsi CPOK BBIMOJHEHHS] paOOThl (OKa3aHUsl YCIYTH), €ClIM YKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKKe CpPOK MEHbIIEH MPOJOIKUTENIBHOCTH, YEM CpPOK,
YCTaHOBJICHHBINA YKa3aHHBIMH IPABUIIAMH.

2. Cpok BBITIOJIHEHHS PAOOTHI (OKa3aHUS YCIYTHd) MOXKET OMPENSAThCA NaTo (ImepuoaoM), K
KOTOPOH JIOJI’KHO OBITh 3aKOHYEHO BBHIMOJIHEHUE paboThl (OKa3aHUe YCIyrd) Win (1) AaToi (mepuoaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYIMUTH K BBIMOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinygae, ecnu BeIoHEHNE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTAM (IOCTaBKa
MEPUOINYECKON TeuaTH, TEXHHYeCKoe OOCITy)XKMBaHHWE) B TEYEHHWE CpOKa JEHCTBUS JIOTOBOpa O
BBIIIOJTHEHUH paboT (OKa3aHWU YCIYT), JMOJDKHBI IIPEIyCMAaTpPUBAaTHCS COOTBETCTBYIOIIME CPOKH
(mepuo/ibl) BHIIOJHEHUS TAaKUX pabOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIyCMOTPEHBI TAaKkKe CPOKU 3aBEpIICHUs
OTIENBHBIX TAIOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacrBMA HapyleHUSs UCMONIHUTENEeM CPOKOB BbINMOJIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecniu ucnoiaHUTENs HapyLIni CPOKH BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHU Hadaja U
(MIM) OKOHYAHMSI BHITIOJTHEHUS paboThI (OKa3aHUs yCIyr) U (WIK) MPOMEXYTOUHBIE CPOKHU BBITTOJIHEHHS
paboThl (OKa3aHMUs YCIYTH) WM BO BPEMs BBINOJTHEHUS paOOTHI (OKa3aHHS YCIYTH) CTaJI0 OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:

(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHJIaMU U NTOTPeOOBAaTh OT UCIIOJIHUTENSI BO3MEILIEHUSI TIOHECEHHBIX PAaCX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie y'CJ'IyTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs YCIIyru). YOBITKA BO3MEUIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble mNOTpPEeOUTEIEM HOBBIE CPOKM BBINOJHEHHS] pabOThl (OKa3aHWs YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHITIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B CJIydac HIpPOCPOYKHU HOBBIX CPOKOB HOTpCGI/ITeJIB BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

TpeOOBaHMS, YCTAHOBICHHBIC TyHKTOM | HACTOSIIIIEH CTaThH.

3. llena BbIMONIHEHHOW Pa0OTHI (OKAa3aHHOI YCIyrH), BO3BpaliacMas MoTpeOUTEN0 MpH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUH paboOThl (OKa3aHUM YCIYrH), a TaKKe YYHUThIBaeMas IpU
YMCHBIICHUU IICHBI BBIIOJHEHHON paboThl (OKa3aHHOW YCIYTH), ONPEIENseTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PabOTHI (OKa3aHUU YCIYTH) UCIOJHUTEIb
He BIIpaBe TpeOOBaTh BO3MELICHUS CBOMX 3aTpar, MPOU3BEIECHHBIX B IPOLECCE BBIIOIHEHUs pabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTENb PUHSIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - GenepanbHbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUs YCTAaHOBJICHHBIX CPOKOB BBIIMIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMHU IyHKTa 1 HacTosIIeH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIUIAYMBAET MOTPEOUTENIO 32 KaX/Iblil JIeHb (4ac, eciu CPOK OMPEENieH B yacax) MPOCPOUKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX IMPOLIEHTOB IIEHbI BBIMOJHEHUS paboThl (OKa3aHUs YCIYrd), a €cld LieHa
BBINIOJIHEHUST Pa0OTHl (OKa3aHUSl yCIyrud) JAOTOBOPOM O BBINOJIHEHMM padoOT (OKa3aHUU YCIYr) HE
ompejesneHa - oOmei LeHbl 3akas3a. [loroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIy
NOTPeOUTENIEM U UCTIOITHUTEIIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TICHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (1eHs1) 3a HapyIlIeHHEe CPOKOB Haydala BBIOJIHEHUS paOoThI (OKa3aHUs yCIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €CIU CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHUS YCIyrd), €€ dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeOoBaHMI,
IIPEYyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycToiika (meHs1) 3a HapylleHHe CPOKOB OKOHYAHUS BBIOJHEHMs palboThl (OKa3aHUs YCIYTH), ee
JTamna B3BICKMBAETCS 3a KaXIbld JE€Hb (Yac, €clii CPOK OINpeAesieH B yacax) MPOCPOYKH BILIOTH [0
OKOHYaHUs BBINOJHEHUA pPAa0OOTHl (OKa3aHMsA YCIYrH), €€ dTana WIM NpeAbsABICHUS MOTpeOuTenem
TpeOOBaHUM, MPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHON mOTpeOuTeseM HEYCTOWKH (TIEeHH) HE MOXKET MpeBbIIIaTh IIEHY OTIEIbHOIO
BUJIa BBITIONHEHUSI pabOTHl (OKa3aHWS YCIyTH) WM OOIIYI0 IIEHY 3aKasza, €Ccld IIeHa BBHITIOJTHEHHS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHWs YCIAyrd) HE OmpelaesieHa JOTOBOPOM O BBHITIOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH).

Pasmep HeycToliku (TIeHW) OMpenemnsercs, WCXOAS W3 IIEHbl BBITIOJHEHHS pPaboThl (OKa3aHUs
yCIIyTH), a €CJIM YKa3aHHAs [IeHa He OMpe/IeieHa, UCXO s 13 OOIIei IIeHbI 3aKa3a, CYIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITH YOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb
JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYACOHOTO peIIeHus, eCIH
TpeboBaHUE TOTPEOUTENSI TOOPOBOIHHO YAOBJIETBOPEHO HE OBLIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

6. TpebOoBaHus mOTpeOUTENs, YCTAHOBJIICGHHBIE TYHKTOM | HACTOSMICH CTAaTbH, HE MOJIEKAT
YIIOBICTBOPEHUIO, €CIIM HCIIOJIHUTENb JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUS pabOThI (OKa3aHUs
YCIYTH) IPOHU30IILIO BCIEICTBUE HEPEOIOIUMON CHITBI WIIM TI0 BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa noTtpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOSIHEHHOWM
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburenp mpu OOHAPYKEHHWHU HEIOCTATKOB BBHIMOJHEHHOHW pPaOOTHI (OKa3aHHOM YCITYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS LIEHBI BHIIOJHEHHON pa0OThI (OKa3aHHOM YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OAHOPOJHOTO MaTepuaia TAKOro e KayecTBa HIn
MTOBTOPHOTO BBITIOJIHEHUS pa0oThl. [Ipu 3TOM moTpeOuTeNh 0053aH BO3BPATHTh paHEe MEPEIaHHYI0 eMy
WCIIOJIHUTENIEM BEllb;

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BEITIOJTHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrI/I) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLIAMMU.

YaoBrneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAHCHHH HEIOCTAaTKOB, 00
W3TOTOBIICHHMHM JPYroll BEIIM WJIM O TIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
0CBOOOXKAaeT UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKH 3a HAPYIIEHHWE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH).

(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKAa3aThCsA OT HCIOJHEHHsI JOTOBOpPA O BBINOJHEHUU DPAOOTHI (OKa3aHUU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBINIOJIHEHHOW paboThl (OKa3aHHOW YyCIyrd) HE YCTPaHEHbl MCIIOJIHUTEIEM.
[ToTpebuTens Takke BIpPaBEe OTKA3aThCS OT WCIOJNHEHHUS JOTOBOPAa O BBIMOJHCHUU PAOOTHI (OKAa3aHHH
yCIyTH), €CH UM OOHApYKEeHbI CYIIECTBEHHbIE HEIOCTATKH BBITOJHEHHON pa0OTHI (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUMN JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMHU BBINOJHEHHON pPabOThl (OKa3aHHOH yciyru). YOBITKH BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHUM MOTPEOUTENS.

2. llena BbIMOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCTIONTHEHHUSI JIOTOBOPA O BBIMIOJHEHUU pPAOOThI (OKAa3aHWW YCIYTH), a TaKXKe YydWThIBaeMas TpHu
YMEHBIIIEHUU II€HBl BBITIOJIHEHHOW pabOThl (OKA3aHHON YCIYTH), OMPENENsIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM yCIyTH), MOTYT
OBITH IPEABSBICHBI IPU MPUHATUHU BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BHIOJIHEHHS
paboThl (OKazaHWS yCIyru) JUOO0, €CIM HEBO3MOXXKHO OOHApYKHUTh HEJOCTAaTKH TIPU TPHHATHH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

BBITTOJIHEHHON pabOThI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJICEHHBIX HACTOSAIIMM ITyHKTOM.

[TorpeOuTens BrpaBe NPeAbIBISATh TPEOOBAaHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJTHEHHOW Pa0OThI
(OKa3aHHOW YCIyTH), €CIIM OHM OOHApPYKEHBI B TEYCHHE TapaHTUWHOTO CPOKa, a TIPU €ro OTCYTCTBUU B
pa3yMHBII CPOK, B MpE/eIiax JBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paOOThl (OKa3aHHOM YCIIyTH) HITH
IITH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM UMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHuUTeNnb OTBEYAeT 3a HEJOCTaTKU pPaboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
TapaHTUHHBIA CPOK, €CIM MOTPEeOHUTENb JOKAKET, YTO OHM BO3ZHUKIM JI0 €€ HPUHATUS UM WM I10
[IPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHomeHnun paGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUMHBIN CPOK, HCIOIHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3ZHUKIM TOCIE MPUHATHS PaOOTHI (YCIyTH)
MOTpeOuTeNeM BCIEACTBHE HApPYIIEHWS WM IPaBHJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WJIU HEIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korjga npelyCMOTPEHHBIN JOINOBOPOM TapaHTUHHBIM CPOK COCTaBIIIET MEHEE IBYX
7eT (MATH JIET Ha HeJIBUKIMOE UMYILIECTBO) U HEJOCTATKU paboThl (ycayru) oOHapyKeHbI MOTpeduTenem
[0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B MpeaeNiaX IBYX JIET (IATH JIET Ha HEABM)KUMOE MMYIIECTBO),
MOTPEOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHbIE MMYHKTOM | HAcTOSIIEH CTaTbH, €CIH
JOKaXET, YTO TaKWe HEJOCTAaTKH BO3HUKIHM 1O NPUHATHS UM pe3yiapTara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISABIEHHUS CYLIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOIHUTEIIO TpeOOBaHHE O OE3BO3ME3THOM YCTPAaHEHHH HEOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM /10 PUHATHS UM pe3yibTaTa paboThl (YCIyrd) WIU O NMPUYMHAM, BOZHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEIBSIBICHO, €CIIH TaKWe HEIOCTaTKU OOHApYKEHBI 110
UCTEYCHHUHU ABYX JET (MATH JIET B OTHOIIEHUM HEIBUKMMOTO MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa
paboTh! (yCiiyru), HO B Ipeseaax YCTaHOBJIEHHOTO Ha pe3ynbTaT padoThl (YCIyru) CpoKa CiIyKObl WU B
TEUEHHUE JIECATHU JIET CO THS NMPHUHITUS pe3ylbTaTa paboThl (YCIyTrH) MOTPeOUTENEM, €CIH CPOK CITY>KOBI
He ycTaHOBieH. Ecnm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE JBAJIATH JHEH CO IHSA €ro
IpEIbsIBICHUS MTOTPEOUTENIeM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS HEYCTPaHUMBIM, OTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI TMOHECEHHBIX UM pAacXOJOB MO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPadOTHI
(OKa3aHHOMW YCIIYTH) CBOUMH CHJIAMH WJT TPETHUMHU JINIIAMH;

OTKa3a OT MCIIOJHEHHs JIOTOBOPAa O BBHIMOJIHEHUWH pPalbOThl (OKa3aHUU YCIAYTM) U BO3MEIICHHUS
YOBITKOB.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW

www.consultant.ru Crpanuvua 36 u3 47
HageXHasa nNpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100130&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=16.01.2023&dst=100146&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022) [lokyMeHT npegocTasneH KoHcynbTaHTloc

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTEIEM.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbpiii 3aK0H oT 17.12.1999 N 212-D3.

HasnauenHslii moTpeOUTEIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asBJICHUH, HANPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YCTPAHEHHUS HEJOCTATKOB
BBITIOTHEHHOW Pa0OThl (OKAa3aHHOM YCIYT'H) MCHOJIHUTENb YIJIAYUBAeT MOTPEOUTENI0 332 KaXKIbIA JCHb
MIPOCPOYKH HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOH OMPEAEIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnydae napyiieHust ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOIHUTEIIO WHBIE
TpeOoBaHus, MPeayCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTaenbHbIX Tpeb6oBaHUM noTpeduTtens

1. TpeGoBanus moTpeOUTENsS 00 YMEHBIICHUHN 1IEHBI 32 BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAaHEHHUIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIIyTH)
CBOMIMH CHJIaMHU WUJIU TPETHUMU JTUIIAMH, a TAaK)KE O BO3BpATe YIUIAu€HHOU 3a paboTy (YyCIyry) AeHEKHOM
CyMMBbl W BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JIOTOBOPA,
MpeAyCMOTpEHHbIE MYHKTOM | cTaThu 28 u nyHkTamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MIPEABSABIECHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOGoBanusi morpeduTens o 0E3BO3ME3IHOM H3IOTOBJICHUM JPYrod BELIM U3 OJHOPOIHOTO
MaTepHala TaKoro e KauyecTBa MJIM O MOBTOPHOM BBIIOJHEHUU PalbOThl (OKa3aHUM YCIYTH) MOJJIEKaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN AJI1 CPOYHOTO BBINOJHEHUs pa0dOThI (OKa3aHMs YCIYTH), a B
cllyyae, eclid 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IIPETyCMOTPEHHBIM JOrOBOPOM O BBIMOJIHEHUU pabOThI
(OKa3aHUM YCITYTH), KOTOPBIA ObUT HEHAJIE)KAIIE UCTIOTHEH.

3. 3a HapyuieHuE€ NPEeAyCMOTPEHHBIX HACTOSIIEW CTAaTbel CPOKOB YAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENS HCHOJHUTENb YIUIAYMBAET NOTPEOUTENIO0 32 KaXAbIH JeHb IPOCPOUYKHU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPEAETSIOTCS B COOTBETCTBUHU C MMYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylieHus CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosmed cTaThb, MOTPEeOHTENb
BIIpaBe MPEABSABUTH HUCIOJHUTENIO0 HHbIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE MYHKTOM | craThu 28 u
nyHKTamu 1 1 4 cratbu 29 HacToALIErO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)

www.consultant.ru Crpanuvua 37 u3 47
HageXHasa nNpaBoBas noaaepXkKa


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100138&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&date=16.01.2023&dst=100140&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&date=16.01.2023&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&date=16.01.2023&dst=100147&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT MUCIIOJHEHHS IOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B J11000€ BpeMs IIPH YCIOBUU OILIATHI UCIIOJIHUTENII0 (PAKTUUYECKU TOHECEHHBIX UM PacXoJ10B, CBSA3aHHBIX
C UCIIOJTHEHUEM 00513aTeNbCTB 110 JAHHOMY J0TOBOPY.

Crtatbs 33. CMeTa Ha BbinonHeHue paboTbl (Oka3zaHue ycnyru)

1. Ha BbimonHeHnue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHOH TOTOBOPOM O BBIOJHEHUH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WK NPUOJIN3UTEIIbHAS CMETa.

CocraBiieHHE TaKOH CMETEI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUS, B TOM 4YHCJIE€ B CiIy4ae, KOIrJa B MOMEHT 3aKIIOYCHHS JIOTOBOpAa HCKIIOYAIACh
BO3MOXKHOCTb MPEAYCMOTPETH MOJHBIA 00hEM MOAJIEKAIIMX BHIMOJHEHUIO PA0OT (OKa3aHHUIO YCIYT) HIIH
HEOOXOUMBIX JUISI TOTO PAaCXO0/I0B.

HcnonHuTtens MMeeT NpaBO TpeOOBaTh YBEIUYEHHUS TBEPAOW CMEThl MpPU CYLHIECTBEHHOM
BO3pacTaHMM CTOMMOCTU MaTepuajioB U OOOpYAOBaHHUS, IMPENOCTABISIEMbIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBa€MbIX €My TPETBHMHM JIMLAMH YCIYT, KOTOpPOE HeJb3sl ObUIO MPelyCMOTPETh MPU 3aKIFOUEHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBINOIHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIIPABE PAaCTOPTHYTH
JIOTOBOP B CYA€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJIHCHUA  OOIMOJHHUTCIBbHBIX pa60T (OKa3aHI/I${
JOITIOJITHUTCIIBHBIX ycnyr) H IO 3TOH MNPUYINHE CYIICCTBCHHOI'O IMPCBLIICHUSA HpH6JIPI3PITCJ'IBHOI>i CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO MPEAYHIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I$I. Ecmu HOTpe6I/ITeJ'IB HC aal
COoryIaCue€ Ha IMPEBBIIICHUEC HpH6JIPI3PITCJ'IBHOI>i CMCTBI, OH BIPAaBC OTKA3aTbCA OT UCIIOJIHCHUSA OJOTOBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe60BaTb oT HOTpe6I/ITeJ'IH YIIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpEeInBLINM MOTpeOUTeNss 0 HEOOXOAUMOCTH MPEBBIICHUS
NPUOIU3UTENBHON CMETHI, 00s3aH MCIIOJHUTH JOTOBOP, COXpaHss MpaBo Ha OIUIaTy padoThl (YCIIyTH) B
npeenax NpuOIN3UTENbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMpPeIeIeHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThl, U3
CBOETO MaTepHuajla 1 CBOUMHU CPEICTBAMH, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uid BBIIOJHEHHS paboThl, OTBEYAET 3a €ro
HEHaJUIeXkallee KadyecTBO IO IpaBwiaM 00 OTBETCTBEHHOCTH IIPOAABIIA 3a TOBAPBI HEHAJUIEXkKAILEro
KauyecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

2. Marepual UCIOJIHHUTEINS OIJIaYMBAETCS MOTPEOUTENEM IPH 3aKIIOYEHUHN YKA3aHHOTO JI0rOBOpa
IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI ¢ YCIOBUEM OKOHYATEIbHOIO
pacdera MpU TOTYyYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIIONHUTENEM pabOThl, €CITU HHOW TOPSIOK
pacyeToB 3a MaTepuai UCIOJHUTENS He IPEAYCMOTPEH COTJIallieHUEM CTOPOH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cayyasx, npeayCMOTPEHHBIX JOIOBOPOM O BBIIOJHEHUM pabOThl, MaTepuall MOXKET ObITh
IPENOCTaBIEH HCIOJHUTENEM Mnorpeduremto B kpeauT. llocnmenyromiee M3MEHEHHE — LIEHBI
IIPEJOCTABIEHHOIO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbo) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEIb0) MOTpeOuTeNs,
UCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO Marepuasia (BEIly) U MPaBUIbHOE €ro NCIOIb30BaHuUE.

Hcnonauresns 00s13aH:

OpeAyNpeInuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH —IMEPEIaHHOTO
nmoTpeduTeneM Marepuaiia (Ben);

MNpeaACTaBUTDb OTYUCT 00 N3paCcXoA0BAHNHN MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM WM 4YacTUYHOM yTpaThl (NMOBPEXACHMS) Marepuana (BElM), MPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BeIbI0) aHAJIOTMYHOIO KauecTBa M M0 KEJaHUIO0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTepHaia (BEH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTPau€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(Bemn), a Tak¥Ke pacxo/Ibl, MOHECEHHBIE TOTPEeOUTENEM.

2. llena yrpadeHHOro (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENESeTCs, WUCXOAS W3 IIEHBI
Matepuana (Bely), CyleCTBOBaBIIeH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YAOBJICTBOPECHO HUCITIOJIHUTEIICEM B ICHDb HO6pOBOJ’II)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIX B
JICHb BBIHECEHHS CYI€0OHOTO pEIIeHus, eclii TpeOoBaHue moTpeduTess 100pOBOIBHO yIOBIETBOPEHO HE
OBLIIO.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIIETCS B JOTOBOPE O BBHITOJTHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBHUTAHITUH, 3aKa3e), MOTBEPIKIAIOIIEM €T0 3aKITF0YCHHE.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTeb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IOJIHYKO WM YacTHYHYIO YTpary
(moBpexieHne) Marepuana (Bely), MPUHATOTO UM OT MOTPEOUTENsl, €ClId MOTPEOUTENh MPEAYIPEkKACH
WCTIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOOM €To TOJIHYIO
WM YaCTUYHYIO yTpary (MOBpeXAeHHe) T100 eciau yka3aHHbIe CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJUICKAIIEH TPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuaa (BeIn).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb uUcnonHuUTens uWHdpopmMupoBaTb noTpedutens o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIUATbL Ha KayecTBO BbINOJIHAEMOU paboTbl
(okasbiBaemow ycnyru) unv noeneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUS B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonauTenp 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH TOTPEOUTENST O TOM, YTO COOIIOJCHHE
yKa3aHUW TOTPEOUTENS U MHBIE 0OCTOSTENLCTBA, 3aBUCAIINE OT MOTPEOUTEIISI, MOTYT CHU3UTHh KaueCTBO
BBINOJIHAEMOW paboThl (OKa3bIBaEMOW YCIIYTH) WX TOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CpOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim nortpebutenb, HeECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA UM HEeAOOPOKAauECTBEHHBIH MaTepHa, He
W3MEHUT yKa3aHUl O crnocoOe BBINOJIHEHHS DPAa0OThl (OKa3aHUs YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJIHAEMOW palbOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEIIb BIIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
1oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsaaok n chopMbl onnartbl BbINONTHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrM B TOpSJIKE U B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTEIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BBHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHATHs ToTpedbutenem. C cornmacus motpeduTens padoTa MOKeT ObITH OIMJIaueHa UM MPH 3aKII0OUECHUN
JIOTOBOpA B ITOJTHOM pa3Mepe WIH ITyTeM BBIIaYU aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HAJIUYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOJaTeIbcTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (POPMBI PacUETOB OIJIaTa TOBapoB (paboT, yciayr) morpedureneMm
MIPOU3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM TNpojaBla (WCIIOJHUTENS) IyTeM BHECEHHs HaJTMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIY (MCIOTHUTENIO), MO0 B KPEAUTHYIO OPraHU3aLUIO, JIMOO IIIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATeTLHOCTh M0 NMPUEMY IUIaTeXel (GU3UIECKUX JIHII, JTN00 OAHKOBCKOMY
IUIATe)KHOMY  areHty (cyOareHTy), OCYILECTBIISIOLUIEMY  JESTE€IbHOCTh B  COOTBETCTBUH  C
3aKOHOJATEIBCTBOM O OaHKaX M OAaHKOBCKOM AESITETbHOCTH, €CIIM MHOE HE YCTAHOBJIEHO (pe/iepaabHbIMU
3aKOHAMHM WJIM HMHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMM akTamu Poccuiickoit ®enepaumu. Ilpu sTOM
o0s13aTenbCTBA MOTPEOUTENs IMepen MpoJaBUOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3alHIo, JIH00
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

IJIATeKHOMY areHTy, OCYIIECTBIIIOIIEMY ACSITEILHOCTh MO MPUEMY TUIATeX e (PU3HUECKUX JIHII, JTUOO
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY JIEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETHHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUsA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAMANA0T TMOJ JACUCTBHE HACTOAIICH TJIABbI, OINPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENbHBIX BUJIOB YCIIYT, BBIIOJIHEHUS OTJIEJIBbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinuBarotcs [IpasurensctBoMm Poccuiickoit @enepannm.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hag3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOJIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylecTBisieTcs (perepalibHbIM OpraHOM MCIOJHUTENBbHOM BIACTH, YIIOJIHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoii @eneparuu (fanee - oprad rocy1apcTBEHHOTO Ha/130pa).

2. IlpeameroM denepaibHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI MIPaB
MOTpeOuTeNel SABISIOTCS:

1) coOmroneHne  HW3rOTOBUTENSIMH,  WCIOJHUTENSIMM, TMPOAABIAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WU YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU IPEANPUHUMATEIAMHA, HUMIIOPTEpPaMH,
BJIa/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMU M WHBIMH HOPMAaTHMBHBIMU IMpaBOBbIMU akTamMu Poccuiickoit dexepauuu, a
TaK)Ke€ AaKTaMH, COCTABILIIONIMMHU NpaBO EBpa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIHPYIOIIUMHU
OTHOIIEHHS B 00J1aCTH 3alIUTHI IPaB MOTPEeOUTENCH;

2) coOmrofieHre U3TOTOBUTEIEM, UCIIOIHUTENEM (JTUIIOM, BBIMOIHSIOMMM (PYHKIUHA HHOCTPAHHOTO
W3TOTOBUTENSI), MPOAABLIOM TpPEOOBAaHMM, YCTAHOBJIEHHBIX TEXHHUYECKUMH pErjaMeHTaMH, WU
00s3aTeNbHBIX TPeOOBAHUN, MOJUIEKAIIUX MPUMEHEHUIO A0 JAHS BCTYIUIEHHS B CHIIy TEXHHYECKHX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIMPOBAHUN .
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

3. Opranuzanmsi ¥ OCYyIIECTBICHHE (eAepaTbHOIO TOCYAAPCTBEHHOTO KOHTpOJS (Haa3opa) B
00J1acTH 3alUTHI MpaB MmoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HAI30pe) W MYHUIMIAIBHOM KOHTposie B Poccuiickoit
®denepanun".

4. Tlonoxenue o (emepalbHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MpPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B nmonoxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpPOJe (HaA30pe) B 0OJIACTH 3aIIMTHI MPaB
noTpeduTeneil ykasblBaloTCd HAaUMEHOBAHHWE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUYECKOIO periiaMeHTa U
(vn) 00sI3aTENBHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYECKHX
periiaMeHToB B COOTBeTCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHUM", OIIEHKA COOIIOICHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eaeparbHOro
rOCy/IapCTBEHHOT'O KOHTpoJia (Hax3opa) B O0JIacTH 3allMTHl MpaB MOTpeOUTeNed, a TakkKe BUIBI
MIPOIYKIIMH, SBIISIONTUECS 00beKTaMu (peiepabHOrO0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
3aIUTHI MTPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEro/IHO TOTOBUT TOCYJAapCTBEHHBIN AOKIIA]l O 3alIUTe MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocynapCcTBEHHOI'O HaJa30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSMH B 3alLUTy MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpynmbl  MOTpedUTEINeH,
HEOIPEJICIEHHOT0 Kpyra mnoTpeOuteneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALMU M3TOTOBUTENS
(ucnosmHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOpTEpa, BiIaJelblia arperaropa) Jmbo o
MIPEKPALLEHU N JEATENHOCTH UHIUBUAYaIbHOTO MIpEeATPUHUMATENSA (YHOJIHOMOYEHHOT O
WHIUBUAYAJIBHOTO MpEANpUHUMATENs1) 3a Ipyboe (MOBJEKIIee CMEPTh WM MaccoBble 3aboieBaHMS,
OTpaBJICHUsI JIIOIeH) HapyllIEHUE MpaB MOTpeOUTENeH.

8. OpraH rocy1apCcTBEHHOI'0 HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYECH CYJOM K Y4YacTHIO B Jelie, a TakKe BIPaBe BCTYMaTh B JIEJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIIMATHUBE JIUI], YYACTBYIOIIUX B JeJe, JJIs auyd 3aKJIIOUEHUs 10 ey B
LesIX 3alliThl MpaB MOTpeOuTeneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanny, peryaupyomux OTHOILEHUS B
00JIaCTH 3alUTHI PaB MOTpeOUTENEH.

10. KoncynprrpoBanue, MpopuIaKTHIECKU BU3UT, HAOIOACHHE 3a COOI0OIEHUEM 0053aTeIbHBIX
TpeOOBaHMII, BBIE3NHOE OOCIEIOBAaHHE MOTYT TIPOBOAUTHCS (elepalbHBIMU TOCYAapCTBEHHBIMH
YUPESKACHUSMH, TIOABEIOMCTBEHHBIMH OpraHy TOCYIapCTBEHHOTO HaI30pa, B TOPSIKE W CIIydasX,
YCTaHOBJICHHBIX MMOJIOKEHHEM O (eiepalIbHOM TOCYapCTBEHHOM KOHTPOJIE (Ha30pe) B 00JIaCTH 3aIIUTHI
MpaB MOTpeOUTENEH.

CraTtbs 41. 0O6s3aHHOCTbL naroroBuTtens (vcnonHuTens, npoaasua,
YMNOJIHOMOYEHHOWM opraHusauum unu YNONTHOMOYEHHOro MHAMBMAYaNbHOro
npeanpuHuMartens, uMnopTepa, BRnagenbua arperatopa) no npeaocTaBeHUo
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

MH(opMaLMK opraHy rocygapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, npoaaBcl, YHNOJIHOMOYCHHAA OpraHu3alusa WA yHOHHOMO'—ICHHbeI
VMHIUBUyaIbHBIA IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) Mo TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 00s3aH MPEIOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAINIO, OOBSCHEHUS B NMUCHbMEHHON M (WJIHM) YCTHOW (opMe M HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO Ui OCYLIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoii denepanu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUUX UCMONHUTESNbHbLIX OPraHOB rocyAapCcTBEeHHOW
Bnactu cyobekrtoB Poccunckon Pegepauum B ob6nactu sawutbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit dexepannn OCyIIECTBIAET MEPOIPHUIATHS MO peanu3aliy, 00eCleUeHUI0 U 3allluTe IpaB
notpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTPE/ICTICHHBIE MEPHI.

2. B nenax coneicTBUs 3aluTe MpaB MOTpeOUTENeld OpraHbl UCIIOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit denepannn pa3pabaTbiBalOT perMOHANbHBIE IPOrPaMMBI 10 3alIMTE MpaB NOTpedUuTenei u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOTO CaMOYIPaBICHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpedurenei (MX accoruaIusM, COr3aM) B OCYIIECTBICHHH UMU 3aIIIUTHI MPaB MOTpeOUuTene.

(1. 2 BBeneH DPenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPKIAET METOIMUYECKHE PEKOMEHIAIMN TI0 pa3padOTKe U
pealn3aiyy peruoHAbHBIX U MYHULIUIIATBHBIX IPOTPAMM 10 3aIIUTE IPaB MOTpeOUTENEH.
(. 3 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocywecTBNEeHUsA MOSIHOMOYUMA oOpraHa rocyaapCcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (pemepaabHOro
rOCy/IapCTBEHHOT'O HaJ30pa B O0ONAcCTH 3allUThl TMpaB MOTpeOUTENel MOTryT TMepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  HCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ Denepauuu
nocra”HoBieHussMU [IpaBurenscta Poccuiickon @enepanun B MOpsAIKe, ycTaHOBIEHHOM DenepaibHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AIMK 3aKOHOJATEIbHBIX
(TpeacTaBUTENbHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAapCTBEHHOW BIacTH cyOBeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. lNNopgaya n paccMoTpeHune obpaweHnn noTpedbutenen
(BBeneHa dPenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

1. OOpamienue noTpeduTeNss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WM B DJIGKTPOHHOM (OopME B OpraH rocylapCTBEHHOI'O HAA30pa, WHbIE YIIOJTHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOJTHUTEIHLHOM BJIACTH, OPTraH UCIIOJHUTEIILHOHN BiIacTH CyObhekTa Poccuiickoi
®enepanyu 1160 OpraH MECTHOTO CaMOYITPABICHHUS.

2. Oo0pamenne mnoOTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJb30BaHUEM
HH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pHuIManbHOro caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
OopraHa UCHOJHHUTENbHOM BnacTu cyObekTta Poccuiickoit ®enepauun 1m0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankt-IlerepOypre u CeBacTomoiie C HCIOJB30BaHUEM O(HUIMAIBLHOTO caldTa OpraHa MECTHOIO
caMOYTIpaBJieHUs B Clly4ae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
ropojoB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromons), €IMHOTO MopTaia
TOCYJapCTBEHHBIX W MYHHUIHMIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalia TOCYAAPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHSATO IIPU JTUUYHOM IPUEME 3aIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPENOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMIIATBHBIX
yCIYT MOTYT OCYIIECTBISITHCS MIPHEM OOpaleHui moTpeOuTenel 1 KOHCYIbTUPOBAHUE MOTpeOUTENeH 1o
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU IIEHTPaMH MPEIOCTABICHUS TOCYJApCTBEHHBIX M MYHUIIMIAJIbHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIOJIHUTEIFHOW BJIACTH, OPraHAMU TOCYIAPCTBEHHBIX BHEOIOHKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBEHHON BiIacTH cyObekToB Poccuiickoit @enepannu, opraHaMu MECTHOTO
caMOyMpaBJIEeHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylweHue npaB noTpeduTenen, yCTaHOBMIEHHbIX
3aKOHaMM U MHbIMX HOPMaTUBHbIMU NPaBOBLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH
paBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJIHNATEND, U3TOTOBUTENb, YIIOJHOMOYECHHAS
OpraHM3alysl WIM YIOJHOMOYEHHBIM WHIUMBUAYaIbHBIH MpeANpUHUMATEIb, HMIIOPTEP) HECET
aIMMHHUCTPATUBHYIO, YIOJOBHYIO WM TIPaXJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKoHomarenbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbl
MECTHOI'0 CaMOYIIPABJICHU BIIPABE:

paccMaTpuBaTh OOpameHusi MOTpeOuTeNei, KOHCYJIbTHPOBATh WX IO BOIMPOCAM 3allUTHI TPaB
notpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpalaTthecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3pabaTheiBaTh MyHUIIMIAIbHBIE IPOTPAMMBI 110 3alUTE MPaB NOTpeOUTENEH.
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

(ab3an BBenieH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHM TIO OOpAICHUIO TTOTPEOUTENS TOBApOB (PabOT, yCIyT) HEHAIIEKAIIETO Ka4ecTBa, a
TaK)K€ OMACHBIX JUIA JKU3HHU, 370POBbs, MMYIIECTBA MOTPEOUTENEH M OKpyXKaroleid cpeasl OpraHbl
MECTHOTO  CaMOYINpPABJICHHS HE3aMEJIUTEIbHO H3BEMIAlOT 00 93TOM  (QelnepalbHbIe  OpraHbl
WCTIOJTHUTENIBHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBIO TOBAapoB (padoT,
yeuyr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactp TpeThs yrpatuiia cuity. - @eaepanbabiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTeneil (MX acconualuu, COr3bl), KOTOPhIE OCYIIECTBISIIOT CBOIO AESITENBHOCTh B COOTBETCTBHHU C
ycTaBaMM YyKa3aHHBIX OOBbeIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHbIe OOBEAMHEHUS IMOTpeOUTeNel (UX accoIUallH, COIO3bI) U OCYIIECTBIICHUS
CBOMIX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a Takxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickon deneparuu, peryaupyronmx
OTHOIICHMS B 00J1aCTH 3alllUTHI IPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyr), a Takke
COOTBETCTBHUSI TOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW MpojaBLAMU
(M3rOTOBUTENSAMHU, UCTIOJTHUTENSIMHU ) UH(POPMALIUY O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpeOUTENeld W HANpaBlsATh B
OpraH TroCyAapCTBEHHOIO Ha/a30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapylIeHW TpaB MoTpeOuTenei AJis MPOBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATUS B CIydae HUX
MOATBEPKJICHUSI MEp IO TPECEUEHUIO HAPYIICHWH TMpaB MOTpeOuTENe B Tpeaenax MOJTHOMOYUN
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEICHUH AKCIIEPTHU3 MO (haKTaM HapyIIeHHH MpaB MoTpeOuTenen
B CBSI3M C oOpamieHussMu norpedureneit. [Ipu ocymecTBieHnn 00IIEeCTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE
o0BEIMHEHUs TMOTpeduTeneil (MX accolualiy, COI3bl) HE BIpaBe TPeOOBaTh OT HW3TOTOBUTENEH
(I/ICHOHHHTeﬂeﬁ, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJJHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHUMaTeNeil, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 00sS3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX IO TPeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HH(POPMAIIUIO O MpaBax MOTpeduTeneid U 0 HEOOXOAUMBIX ACHCTBUAX IO 3aIUTE
ATUX TPaB, O PE3yJbTaTaX CPaBHUTEIBHBIX UCCIEOBAHUN KayecTBa TOBapoB (paboT, YCIYr), a TaKxke
UHYI0 HMHQOpMAIMIO, KOTOopas OyaeT crnocoOCTBOBaTh pealHM3alMy MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneil. [lyOnaukyemble 0OLIECTBEHHBIMU OOBEIMHEHUSIMHU IOTpeOuTeneil (MX accolualusMy,
COIO3aMH) PE3YNIbTaThl CPAaBHUTEIBHBIX HCCIICIOBAHHMI KadyecTBa TOBApPOB (paboT, yCIIyT) HE SBISIOTCS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 16.01.2023

peKIamoit;

BHOCUTh B (efepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MIPUHSATHAX MEp 10 MOBBIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyr), 10 NPUOCTAHOBIECHUIO MPOU3BOJICTBA U
peaM3aiuy TOBapoB (BBIIOJIHEHUS PadOT, OKa3aHUsl yCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIMPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpPTaHbl MPOKYpPaTyphl U (efepaibHble OpraHbl UCMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIAIONIMX IPOU3BOJICTBO U peaIU3ali0 TOBAapOB
(BeIMOSTHEHHE pabOT, OKAa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSBISAEMbIM K HUM 00s3aTE€IbHBIM
TpeOOBaHUSAM, a TaKXKe HApPYIIAIOIIMX IpaBa MOTpPEeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU W HHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (heJepaibHBIX OPraHOB WCIIOJTHUTEILHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit @enmepanii M aKTOB OpPraHOB  MECTHOTO
CaMOYyMpaBJIeHUs, TPOTUBOPEUANINX 3aKOHAM W MHBIM PETYJIUPYIONIUM OTHOIICHHS B OOJIACTH 3alIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MIPaBOBBIM akTaM Poccuiickoii @enepanuu;

oOpamatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENIbHBIX MOTpeOuTeNel (rpynbl MOTpeOuTeNneil, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/aA30pa B (POPMUPOBAHHUU OTKPBITHIX U
OOIIEOCTYIHBIX TOCYAAPCTBEHHBIX HH(MOPMALIMOHHBIX pECypcoB B 00JacTH  3allUThl  IpaB
norpedurtenei, kauecTra u 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeAesieHHOro Kpyra
noTtpeourtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyfapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHUS, OOIIECTBEHHBIE
o0beIUHEeHUsT MoTpeduTeneil (WX accolMaluM, COIO3bI) BIIPaBe MPEIBSIBIATH HCKH B CYIAbl O
MIpEeKpallieHUH MPOTUBONPABHBIX IAEHCTBHI M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOM
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHJIMBUAYAIBHOTO MpEIpUHUMATENs], UMIIOPTEpa) B OTHOIICHUU
HEOIPEICIEHHOT0 Kpyra NoTpeOuTesnei.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOPEHUH TAaKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJIECHHBIN
CYIIOM CpPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMK WM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJTy peIIEHHE CyAa O TMPU3HAHUU JEHCTBUI W3TOTOBUTENS
(ucnosmHUTENS, TPOJABIA, YIOJTHOMOYEHHON OpraHW3allid WM YIMOJHOMOYEHHOTO WHAMBHUIYaTbHOTO
MpearnpuHUMATeNs, UMIOpPTepa) MNPOTUBONPABHEIMH B  OTHOILIECHHH  HEOIPENEJICHHOTO  Kpyra
notpedureneii o0s3aTENBHO ISl CyAa, PacCMaTPHUBAIOIIETO WCK TMOTPEOWTENs O 3alluTe €ro Ipas,
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(BSgAOHOIJngngg72.g§.21)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIM0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2023

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaAKAAHCKO-IIPABOBBIX HOCJIGI[CTBI/Iﬁ l[ef/'ICTBI/II\/JI N3TOTOBUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, mpoaaBua, ynOJ’IHOMO‘ICHHOﬁ OopraHu3anuu HJIM YIOJHOMOYCHHOI'O MHAWBHUAYAJIBHOT'O
npeaApUuHUMATECIIA, HMnopTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIM MECCTO TAKHUC HGfICTBI/IH 1 COBCPUICHBI JIN
OHH HN3IrOTOBHUTCIIEM (I/ICHOHHI/ITGHCM, MpoaaBIOM, ynOHHOMOquHOﬁ opraHnsauHeﬁ NN
YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM ITPCATTPUHUMATCIICM, HMHOpTCpOM).

OMHOBpPEMEHHO C YIOBJIICTBOPEHHEM WCKa, MPEIbSIBICHHOIO OOMICCTBEHHBIM O0BEINHEHHEM
norpebuteneil (MX accouluanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B WHTEpecax
HEOIPEICIEHHOTO Kpyra MOTPEeOUTENeH, Cyl NMPUHHMAET pPEIICHHE O BO3MEUICHHU OONIECTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNne (MX accolHaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX 0 Jey CYACOHBIX H3IIEPKEK, a TAKKe WHBIX BO3HUKIIUX 10 OOpalieHUs B Cya U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXO/OB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBUCHMOHM OKCIEPTU3bl B Cllydyae BBISBJICHUS B pe3yjbTaTe IPOBEIACHHUS TaKOW 3KCIIEPTU3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIHVH
Mockaa, [fom CoBetoB Poccuu
7 pespansg 1992 roga
N 2300-1
www.consultant.ru Crpanuvua 47 v3 47

HafeXXHaa NpaBoBad noaaep)Xka



